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		Charena ABARIO Ortega

dylanneortiz@gmail.com
0569489441

Present Address:
Sharjah United Arab Emiraes, Sharjah 000, Sharjah, United Arab Emirates
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	Objectives:

I seek challenging opportunities where I can fully use my skills for the success of the organization. I want to succeed in a stimulating and challenging environment that will provide me with advancement opportunities. I want to excel in this field with hard work, perseverance and dedication.
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	Work Experience


	Oct 2023 - PRESENT 
                       

	Sales Associate
NESTO Hypermarket 
Retail / Merchandise 
Sharjah 

· Greet customers as they enter the store.

· Answer customer questions and assist with requests.

·  

· Restock and organize merchandise on the sales floor.


	Mar 2022 - Apr 2023 


	Customer service representative
Inspiro Relia Inc. 
Call Center / IT-Enabled Services / BPO 
1605 Sapphire Rd, Ortigas Center, Pasig, Metro Manila 

Handle customer complaints, provide appropriate solutions and alternatives within the time limits; follow up to ensure resolution. Keep records of customer interactions, process customer accounts and file documents. Follow communication procedures, guidelines and policies. Take the extra mile to engage customers.


	Sep 2021 - Feb 2022 


	Telemarketer
Callhounds Global BPO Company 
Call Center / IT-Enabled Services / BPO 
Tycoon Centre, 2606, Pearl Drive, Brgy. San Antonio, Pasig City 1605 

· Resolving issues and troubleshooting technical problems. ...

· Delivering information about a company's offerings. ...

· Providing proactive customer outreach

· Do outbound call to help skilled technicians to input thier cheking in and out and we do also email with regards to the schedules fo skilled technician and we help also them to assist those materials that they need onsite for them to do the work 


	Nov 2020 - Jan 2021 


	Customer service representative
Global Integrated Contact Facilities,Inc(GICF) 
Call Center / IT-Enabled Services / BPO 
11F Robinsons Equitable Tower, ADB Ave cor Poveda Road Ortigas Center, Pasig City Philippines 

· Manage large amounts of incoming phone calls.

· Generate sales leads.

· Identify and assess customers' needs to achieve satisfaction.

· Build sustainable relationships and trust with customer accounts through open and interactive communication.


	Mar 2019 - Oct 2020 


	Customer service representative
Sterling Global Call Center Inc. 
Call Center / IT-Enabled Services / BPO 
CORPORATE HEADQUARTERS 15/F Raffles Corporate Center, F. Ortigas Jr Rd, Ortigas Center, Pasig City, Philippines 

We help to resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution. Maintains financial accounts by processing customer adjustments.


	Sep 2018 - Dec 2018 


	Order taker(Amber Golden Chain of Restaurant)
Sterling Global Call Center Inc. 
Call Center / IT-Enabled Services / BPO 
CORPORATE HEADQUARTERS 15/F Raffles Corporate Center, F. Ortigas Jr Rd, Ortigas Center, Pasig City, Philippines 1600 

As an Order Taker we  take orders from customers, process the orders, and ensure that customers receive the goods or services they have requested in a timely and efficient manner.

	Aug 2018 - Sep 2018 


	Contact Center Services NCII
Informatics Colleges(Tesda) 
Education & Training Services 
No. 380, Informatics Kalookan Computer Institute, Incorporated, 11th Avenue corner Rizal Avenue Extension, Grace Park, Caloocan 

Contact Center Services NC II is a short TESDA course that will train us interacting with customers and assisting them with their concerns over the phone. Some examples of skills that you may acquire while enrolled in this course include: Communicating using the English language.


	Mar 2018 - Jul 2018 

	cashier
Sports Central (Manila) 
Apparel 
3/F SM City Grand Central Rizal Ave Ext, East Grace Park, Caloocan, Metro Manila 

· Manage transactions with customers using cash registers.

· Scan goods and ensure pricing is accurate.

· Collect payments whether in cash or credit.

· Issue receipts, refunds, change or tickets.

· Redeem stamps and coupons.

· Cross-sell products and introduce new ones.


	Oct 2017 - Feb 2018 


	cashier
Isetann Department Store,Inc 
Retail / Merchandise 
Cinerama Recto, C.M. Recto Avenue corner Evangelista Street and Qu, Quiapo, City of Manila 1000 

As a cashier those duties and responsibilities include ringing up sales, bagging items, requesting price checks, honoring coupons, collecting payment, and giving appropriate change. Responsible for counting the contents of the cash register drawer at the end of each shift, maintaining receipts, records, and withdrawals.


	Feb 2017 - Jul 2017 


	cashier
Landmark Supermarket 
Retail / Merchandise 
EDSA corner Trimona Mall, 173 Epifanio de los Santos Ave, Quezon City, Philippines 

As a cashier duties and responsibilities include ringing up sales, bagging items, requesting price checks, honoring coupons, collecting payment, and giving appropriate change. Responsible for counting the contents of the cash register drawer at the end of each shift, maintaining receipts, records, and withdrawals.


	Jan 2014 - Nov 2015 

	cashier
Super Value/SMSL1 
Retail / Merchandise 
SM City San Lazaro F Huertas St Cor a H Lacson St, Bgy 350, Zone 035 STA Cruz, Manila 

We are responsible for processing and receiving payments and issuing receipts to customers as they leave with their purchases. Cashiers also handle additional items necessary, such as coupons, while providing an excellent customer service experience.
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	Educational Attainment 

Jun 2011 - May 2016 

Global Reciprocal Colleges
Bachelor's / College Degree 
BSBA -Marketing Management 
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	Skills 

Hard working Emotional Intelligence Time management Active listening skills. Communication skills Patient Adaptability Flexibility 




	 SHAPE \* MERGEFORMAT 




	Languages 

ENGLISH AND TAGALOG 
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	Character References 

Erick Manalad
Trainor of Pldt
Sterling Global Call Center Trainor of Pldt Eric.manalad@sterlingglobal.ph 09283692195
09283692195 

Eric.manalad@sterlingglobal.ph 




