Cherish
Cruz

Assistant Manager

Contact Detail

Phone:
0503438695

Email:
cruzcherish17 @ gmail.com

DOB:
09.08.1991

Gender:
Female

Nationality:
Filipino

Language
English
Filipino

Skills
Communication
00000

Customer Service
00000
Decision-making
00000
Leadership
00000

Problem solving
00000

Objective

Looking for an exciting and dynamic role where | can utilize
my skills and experience to drive tangible results. Passionate
about joining an organization that fosters a culture of
innovation, continuous learning, and personal growth.

Education

(Jun 2004 — Sept 2006)
University Of Perpetual Help System Dalta

Bachelor Of Science Hotel And Restaurant Management

Experience

(May 2019 — Apr 2025)
Assistant Store Manager, Cashier, FoodRunner

Chinese Palace restaurant

* Received paymentbycash,credit cards and vouchers. Maintained
clean and complete other general cleaning duties such as mopping
floors andemptying trash cans. Counted money in cash drawers at
the beggining of shifts to ensure that amount is correct. Facilitate
optimal customer service with friendly and personable attitudes to.

(Nov 2017 — Jan 2019)
Senior Froyo Artist, Cashier
BIk513(FrostFive)

® Maintaining the cleanliness of our shop;Monitoring our daily
inventories;Received payments by cash,creditcards,voucher;

Checking all equipments if its working.

(Mar 2015 — Sept 2017)
Officer In Charge, Cashier, Barista
Berry Yummy Yogurt And Café

* cashiering Takeorder/suggest menu items from the customers

which one is mostly recommended. Shifts To EnsureThe Amount Is
Correct. Checking All Documents In Our Shops Of Its Up To Date.
Reporting Our Daily Sales To The Ceo.

(Oct 2013 — Jan 2014)
Housekeeping/Cleaner
Holiday Inn

® Dust and polish various surfaces and furnitures Sweep and mop

floors Empty trash bins Change linens and towels andreplace
toiletries.



Teamwork
00000

Time management
00000

Self motivated
00000

(Mar 2010 — Jul 2013)
Waitress, Food Runner, Cashier

Racks Restaurant Manila

* FoodServer/Waitress/Cashier Greets customers and helps them

totheir seats. Delivers beverages and meals on time. handling
customers complaint. ensure that patrons receive their ensure that
patrons receive their bills in a timely manner and that all orders

areproperly listed and priced. bills in a timely manner and that all.

(Jan 2007 — May 2010)
Sales Associate, Cashier
Bench Manila Philippines

® Monitoring Our Daily Stocks (supplies), Receiving /checking
AllDeliveries And Must Be Proper Packed On It, Checking The
GoodQualities Of Every Items (liquids Items) Assisting Customers,
Answering Phone Calls About Customer Inquiries. ..



