CHIRAG AGGARWAL

CONTACT SUMMARY

o e SAP MM Consultant with hands-on experience in SAP MM

& Gurugram (Haryana), 122103 Module professional with full cycle implementation.

((D 9268207902 ¢ Demonstrates proficiency in end-to-end project phases including

planning, blueprinting, configuration, testing, training, and post

go-live support.

o Skilled in customizing SAP modules to meet specific business
requirements, ensuring successful integration and alignment

SKILLS with organizational objectives.

= URSCHIRAG@GMAIL.COM

Leadership

Adaptability

Team Collaboration
Problem Solving

Project Management
Critical Thinking
Effective Communication
Business Strategy
Operations management
Business development

PROFESSIONAL EXPERIENCE

September 2023 - May 2024

Senior Consultant — Nityo Infotech Pvt Ltd

Client : Solenis

Version Used : SAP S/AHANA

e Gathering requirements, project preparation, phase wise review
with all the stake holders periodically, planning and allocation of

resources.
¢ Business needs analysis, AS IS, TO BE process through the ASAP
AWARDS Methodology. . .
o Identification of Gaps and gap analysis, followed by the actions.
o Achieved Extra Miler Award for the e Optimized the Procure-to-Pay (P2P) cycle, improving
completion of a project in 2016 procurement efficiency and invoice accuracy.
Received Gold Award for my o Utilize SAP MM expertise to configure and optimize materials
auxiliaries performance in year 2015 management processes.
Recognized for training and e Collaborate with cross-functional teams to achieve project
mentoring new associates and milestones and resolve issues.
organizing daily accuracyhuddles for e Conduct ABAP debugging and develop functional specifications for
the team (RBS) system enhancements.
Awarded as Best Performer of the ¢ Configuration of Material group, type.
Year within a group in 2009 (RBS) e Configuration of Pricing Procedure, Release Procedure.

December 2022 - June 2023

EDUCATION Specialist - Safeguard Global Put Ltd

Version Used : SAP S/AHANA

¢ Enterprise Structure: MM Organization structure setup.

e Customization MM Areas Material Type, Account Groups and Field

e MBA in Finance and International
Business (2009 - 2011)

¢ JIMT Delhi Selection.

* BBA (2005-2008), IMS Dehradun e Provided technical support and training to end users on SAP
functionalities.

LANGUAGES e Enhanced process efficiencies and operational workflows through

English, Hindi: First Language strategic SAP solutions.

e Master Records: Creation Material master, Vendor, Service and Info
Records, Source List

e Procurement Processes: Purchase Requisition, Purchase Orders,
RFQs, Contracts, Scheduling Agreement, Procurement for Stock
Material.

English: c2

Proficient

Hindi: C2

Proficient


mailto:chiragaggarwal1900@gmail.com

¢ Inventory Management: Goods Receipts, Goods Issues, Transfer
Postings, Physical Inventory.

o Stocktransfer Order, Service purchase, Subcontracting

e Material Valuation, Account Determination

September 2017 - December 2022
Officer — ManpowerGroup Services India Pvt Ltd
Client : Samsung India Electronics Pvt Ltd
Version Used : SAP ECC 6.0, SAP S/AHANA
¢ Providing day-to-day operational and process support to users
¢ Changes to configuration settings as required by the client.
e Streamlined the Procure-to-Pay (P2P) process, enhancing efficiency
and accuracy in procurement and financial operations.
¢ Solving of issues and maintenance of tickets.
¢ Ensure timely response and resolution of problem solving of tickets
within the stipulated time by adhering to the severity level
benchmarks and achieving efficiency with customer satisfaction as
top priority.
¢ Dealing with High, Medium and Low level issues.
¢ Interacting with users for Obtaining Clarifications

July 2011 - May 2017

Exp Business Operations Administrator - AON HR Services India

Put Ltd

e Plan Management/Client Consulting - Acts as the subject matter
expert for all services

¢ Transitioned threeclients from IBM to AON

o Successfullytransitioned clients from US to India (offsite)

December 2008 - July 2011

Analyst - The Royal Bank of Scotland

e Worked as an Analyst, handling thebanking profile in the Retail
Commercial Operations of UK based customers.
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