CONTACT

%, +971581033557

M thomaschristo1997@gmail.

com

@ SAMARIRESIDENCE
RAS AL KHOR

Passport No : S 5018714

EDUCATION

2019 - 2020
UG DIPLOMA IN HA

2018 - 2019
TALLY & DATA ENTRY

SKILLS

Public Relations
Teamwork

Time Management
Leadership

Effective Communication
Critical Thinking

LANGUAGES

English (Fluent)
Hindi (Fluent)
Tamil (Basics)
Malayalam (Fluent)

CHRISTO THOMAS

PROFILE

Seeking a more challenging and rewarding career in the field of technical
education where my skills and practical knowledge can be useful for the

successful completion of the objective of the organization

WORK EXPERIENCE

¢ Shaklan Hypermarket - UAE 2022-2024
Sales Executive

« promote products and services to clients and negotiate contracts with
the aim of maximizing profits.

« giving demos or presentations, and maintaining customer
relationships.

« Monitor brand consistency across marketing channels and materials.

» Assesses competitors by analyzing and summarizing competitor

information and trends and identifying sales opportunitie s2025 - 2029

¢ Grassroots BPO PVTLTD - India 2020 - 2022
Process Executive

« Handle, monitor, and manage numerous tasks simultaneously in the
back office including helping customers or clients with
billing/purchasing, creating new customer accounts, etc. Handle

« customer support and account inquiries. Manage the flow of customer

. interactions, and work to resolve concerns as quickly as possible.

Frequently interact with customers, use people skills to help with sales,

create a pleasant and clean environment, and ensure that clients and

customers enjoy their experience.

REFERENCE

Mr. Dileep

Assistant Manager
Shaklan 3 Market, Dubai






