About Me

Detail-oriented and customer-focused cashier
with a proven track record of efficiently handling
transactions, providing excellent service, and
maintaining a tidy work environment. Proficient in
processing payments accurately, resolving
customer inquiries, and ensuring a positive
shopping experience for patrons. Skilled in
operating cash registers and POS systems, with a
strong commitment to accuracy and integrity in
financial transactions. Eager to contribute to the
success of the team and provide outstanding
service to customers.

CONTACT

@ 0567009607
@ sampath8697@gmail.com

6 Al Qasima, Sharjah, UAE

LANGUAGE

o English-Fluent
« Sinhala-Native

PERSONAL INFORMATION

Full Name
Wasantha Sampath Rampati Dewage
Date of Birth
25-05-1986
Gender
Male
Nationality
Sri Lankan
Civil Status
Married
Passport No
N10898955

EDUCATIONAL QUALIFICATION

« Certificate of Higher Education,
Motorman at CINEC MARITIME CAMPUS,
Malabe, Sri Lanka in 2010.

» National Certificate in Engineering Craft
Practice Course for Fitter Machinist at
DEPARTMENT OF TECHNICAL
EDUCATION & TRAINING, Kurunegala, Sri
Lanka in 2006.

SAMPATH

RAMPATI //////

Sales and Cashier Mar 2021-Oct 2023
Hearth Trade Center, Sri Lanka

Hardwood Floor Layer and Tile Fitting Oct 2019-Mar 2021

Wicky Contractor, Etobicoke, Canada

Hardware Assembler
Qualified Metal Fabricator, Etobicoke, Canada

Apr 2018-Oct 2019

Sales and Cashier Mar 2016-Mar 2018

Sive Food Mart, South Carolina, United States

« Point-of-Sale Operation: Proficient in operating cash registers and POS systems to
process transactions accurately and efficiently.

e Customer Service: Provide friendly and courteous service to customers, addressing
inquiries and concerns while ensuring a positive shopping experience.

o Mathematical Accuracy: Ability to handle cash, calculate totals, and make change
quickly and accurately.

e Product Knowledge: Familiarity with store products and pricing to assist customers with
their purchases and provide recommendations as needed.

o Attention to Detail: Maintain accuracy in handling cash, processing transactions, and
balancing cash drawers at the end of shifts.

o Communication Skills: Clear and effective communication with customers and
colleagues to ensure smooth transactions and teamwork.

o Adaptability: Ability to work in a fast-paced environment, multitask, and handle varying
customer needs and situations.

o Teamwork: Collaborate with coworkers to maintain store cleanliness, organize
merchandise, and support overall store operations.
o Problem-Solving: Address and resolve customer concerns or issues regarding

transactions, refunds, or product inquiries.

Motorman (Oiler) Jun 2015-Feb 2016

Seaspan Ship Management, Vancouver, Canada

Motorman (Oiler)
Seaport international shipping Co LLC, Sharjah, UAE

Oct 2013-Aug 2014

Lathe Machine Operator Jan 2008-Jan 2010

Nishan Garage, Kurunegala, Sri Lanka

SKILLS

¢ Cash Handling

« Point of Sale (POS) Systems
e Customer Service
o Attention to Detail
¢ Numerical Skills

¢ Product Knowledge
o Multitasking

¢ Communication

¢ Time Management
¢ Problem-Solving

o Integrity

o Teamwork

« Adaptability

¢ Stress Management
o Computer Skills

| confirm that the above-mentioned information is true and accurate to the
best of my knowledge. If | am selected, | will discharge duties to your best

Yours Faithfully,



