About Me

I consider myself a responsible and
organized person. | am excited about the
possibility to work with a prestigious
company.

Education

Business Administration

Bachelor in Art

Philippine College of Arts and Technology
Manila, Philippines

Skills

Communication
Creativity
Computer Literate

Multi-Task Management

Critical Thinking

Language

e English

e Tagalog

+971 56 6201539 City Tower Building, Flat 602, Port
Saeed, Deira City Centre, Dubai

ﬂ princess.ri27@yahoo.com United Arab Emirates

Experience

® Sales/Customer Care -

Greenhouse

e Provides positive customer experience with fair, friendly and courteous services

¢ Register sales on cash register, resolves customer issues, collecting payments,
balances cash drawers and processing return transactions.

@ Sales Associate

Drug and General Merchandise, Philippines

¢ Greeting customers, responding to questions, improving engagement with

merchandise. Operating cash register and managing financial transactions
¢ introducing promotions and opportunities to the customers.
e Maintaining an orderly appearance throughout the sales floor.

® Lajosefina Catering Services 20152017

Bulacan, Philippines

e Setting up all tables and food service areas with chairs, linens and dishes

¢ Cleaning up and tearing down the dining area by removing all table wares

e Serving foods to guests and events

e Associating with the delivery personnel to deliver the food i timely manner
from staging areas to guests.

e Taking notes according to a client’s preferences and dietary needs.

® Max's Restaurants -

Manila, Philippines

e Greet and escort customers to their tables.

e Present menu and provide detailed information when asked.

e Take accurate food and drink orders, using a POS ordering systems or by
memorization

e Communicate order details to the kitchen staffs.

T Baby Sitter -

Bulacan, Philippines

e Childcare Provider: Ensure the safety and well-being of children by supervising
their activities, preparing meals, and helping with daily routines such as bath
time, playtime, and bedtime.

e Activity Coordinator: Engage children in age-appropriate games, arts and crafts,

and outdoor activities, promoting creativity, learning, and social development.

e Household Assistant: Provide light housekeeping duties, such as tidying up
toys, cleaning up after meals, and maintaining a safe and organized
environment for the children.

References

Josephine Joyce Castillo
Nurse Admin Executive

Phone: +97150 1589 143

Email: josephine.jl01084@gmail.com



