PROFILE

Experienced Office Admin, F&B
andSalesAssociate with over 9 years
ofexperienceoptimizingproductivity,efficienc
yandservicequality across
variousenvironments. Highlydependable,
ethical andreliable supportspecialist. Woks
effectivelywith cross-functional teams in
ensuringoperationalandserviceexcellence.

CONTACT

PHONE:
+971 55 518 8479

EMAIL:
hhemphill1993@gmail.com

SKILLS

«FluentinEnglish

. Positiveandoptimisticattitude

« Exceptionalcustomerserviceandint
erpersonalskills

« Experiencedinworkingwithvaryingag
egroupsandcultures

« Abletofollowasystematicapproachan
duseinitiativewhennecessary

« Meticulouslyattentiveandtimely

« Flexible and easily
adaptabletoshiftworkand
workingnon-conventionalhours

« Takeprideinaccommodatingtocu
stomerdemands

« Abilitytoworkunderpressure

« Thehighestpersonalhygieneandgr
oomingstandards

« Understand the
importanceofmaintaininggoodbrandre
presentation

« Keentolearnandimplementnewkno
wledge

HAROLD HEMPHILL

OFFICE ADMIN/F&B- SALES ASSOCIATE

EDUCATION

LAGUNA STATE POLYTECHNIC UNIVERSITY
Bachelor of Science in Tourism Management
Philippine

2018

WORK EXPERIENCE

Al Fahim HQ
CALLIOPE (Italian Brand)
Gate Avenue, DIFC, Dubai

Sales Assistant
July 2024 up to present

BRANDS FOR LESS GROUPDubai, UAE
Sales Associate/Cashier
May 2022 - June 2024

AL SAFWAN GULF SECURITY
Office Receptionist/Assistant Dubai, UAE

October 2020 - April 2022

HOME TO HOME HOTEL AND APARTMENTS Dubai, UAE
Front Desk Receptionist

April 2020-September 2020

« Greeting and accommodating guests of different nationalities and provide
themwithsuperb customer service. eEntertaining walk-in guest. eEnsure the Front Desk
isneat,presentable, and equipped with all the necessary supplies such as pens,
forms,andpaper. eAnswer all client questions and incoming calls. eAttending

customer sneedsandrequests.eMonitorandupdaterecordsandfiles.eMaintainingconsiste
ntstandardofexcellence.

THE SPREAD CAFE
Dubai,UAE

Food & Beverage Associate
October 2019 — March2020

« Tookorders,servedfoodandbeveragesandwaitedtableswithutmostprofe
ssionalism.eAttendedcustomer’sneedsandrequests.

« Maintainingconsistentstandardofexcellence

SPLASH MOUNTAIN HOTEL & RESORT (4-starHotel)
Laguna, Philippines

Front Desk Receptionist/Waiter
January2015-October2019

«Greet and escort customers to their tables. ePrepare tables by setting
uplinens,silverware and glasses. eInform customers about the day's special.
eOffermenurecommendations upon request. eCheck customers IDs to ensure they
meetminimumagerequirementsforconsumptionofalcoholicbeverages.eCommunicateord
erdetailsto the kitchen staff. eServe food and drink orders. eCheck dishes and
kitchenwareforcleanliness and presentation and report any problems eArrange table
settingsandmaintain a tidy dining area. eDeliver checks and collect bill payments.
eCarrydirtyplates, glasses and silverware to kitchen for cleaning. eFollow all
relevanthealthdepartmentregulations.


mailto:roldhemphill04@gmail.com

SEMINAR/TRAINING

Flight Attendant Training Program PTC—
MILCOM Aviation Training Center
Inc.Manila,PhilippinesFebruary19,2018—
March9,2018

e IntroductiontoAviationIndustry

o SafetyandEmergencyProcedure

o SurvivalSwimming,FireFighting&EmergencyLanding—WaterandLand
® Practicedgoodgroomingandpersonalappearance
e SpeechEnhancement

o AircraftandAviationFamiliarizations

e Teamwork—CrewResourceManagement

e CustomerServicesandPassengerHandling

e InflightMedicalEmergencies

o FirstAidTraining(CPRandHeimlichManeuver)

o FlightPreparations

o InterviewSkills

EventsManagementNationalCertificationllIRCT
I Training and Assessment Corp.
1020Manila,Philippines

December15,2017

e ControllingandOrderingStocks

e PlanningandDevelopingEventProposalforBid

o DevelopinganEventConceptandProgram

o SelectingEventVenueandSite

o ProvidingEventOn-SiteEventManagementService
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