MOHAMED RAZEEN

Senior Sales Assistant / Cashier

+971 551165019 razeen050@gmail.com

Date of Birth : 14-01-1991
Nationality  : Sri Lanka
Gender : Male

Visa Status : Visit Visa
Marital Status: Married
Passport No : N8879557

High School Completed (G.C.E
OIL 2006)
Completed G.C.E A/L 2009

English
Arabic
Tamil

Sinhala

Customer Relationship
Management

Team Work

Leadership

Positive Attitude

Effective Communication

Critical Thinking

I hereby declare that the above

particulars of facts and information
stated are true, correct and complete to

the best of my belief and knowledge

PROFILE

Abu Dhabi, United Arab Emirates

Talented, skilled and qualified Sales Assistant with more than
8 years of experience in Retail. Highly skilled in achieving set
targets and having the talent to drive sales exceeding
expectations and extremely skilled building and maintaining
strong relationship with customers and co- workers.

Seeking a position as Sales Assistant to utilize my knowledge
and skills in a reputed company.

WORK EXPERIENCE

’Sales Associate

2016 to | Nijke Showroom, Sun & Sands Sports (GMG

June 2024

2015

Group), Abu Dhabi, United Arab Emirates

Maintained organized, presentable merchandise to
drive continuous sales.

Provide exceptional customer service by
performing up-selling, cross selling suggesting
alternatives and following up on customer's
requests.

Arrange and replenish on a continuous basis the
shop shelves and ensure that the shop floor and
shelves are keep clean and issued.

Provide exceptional customer service, addressing
inquiries and offering personalized product
recommendations.

Process transactions efficiently, handling cash,
credit, and returns with accuracy and
professionalism.

2013 - * Sales Merchandiser
Carrefour Hypermarket LLC, Abu Dhabi,
United Arab Emirates

Planning and developing merchandising strategies.
Stocking sales floor shelves and creating attractive
product displays.

Determining the need for and implementing
product promotions, price changes, mark downs,
clear outs, etc.

Maintaining and tracking inventory.

Liaising between customer and company.
Implement store promotions and upsell products
to increase sales and meet targets

Assist with inventory management, including
receiving shipments and conducting stock counts.
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