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Muhalla Bijli Ghar Near Jamwal Phatak Shakargarh • Tel: + (92) 308 8725787 
 Email: Malikhamza8084@gmail.com
Passport ID: MH5759961
____________________________________________________________________
Highly motivated Media graduate with a passion for creating engaging guest experiences. Possesses diverse communication, teamwork, and leadership skills honed through academic studies, internships, and fast-paced hospitality experience as Pizza Hut Assistant Manager. Seeking a challenging role in Dubai's thriving hospitality industry.
WORK EXPERIENCE

2023 – Current   	Assistant Restaurant Manager F&b				ARM (Desome)	Lahore (Pakistan)
· Led a team of 50 servers, fostering a collaborative and high-performing work environment.
· Successfully conducted performance reviews and implemented training programs to enhance team skills and motivation.
· Optimized table management and seating arrangements, increasing restaurant capacity by 13%.
· Upselling and cross-selling techniques effectively implemented, exceeding sales targets by 37%.

2022 – 2023	   	Assistant Manager						Pizza Hut		Islamabad (Pakistan)
· Contributed to revenue growth by optimizing inventory management and minimizing food waste.
· Developed and implemented efficient processes to increase order accuracy and customer satisfaction
· Implemented effective strategies to minimize customer wait times and complaints.
· Spearheaded promotional campaigns and upselling techniques, exceeding sales targets by 26%.

2021 – 2022	   	Internship 							Duniya TV & HUM News	 Lahore (Pakistan)
· Archive Officer; Duniya TV: 
Responsible for improving operation efficiency through process automation and Storing Data.
· Archive Officer; HUM News: 
Experienced in Monitoring and Reporting

RELEVANT SKILLS

· Computer skills: Microsoft Office, Internet Research

· Technical: Video editing (Adobe Premiere Pro), audio editing, Content creation and management.

· Soft Skills: Communication, Teamwork, Time management, Problem-solving, Adaptability, Leadership.
· Languages:  English (Intermediate), Urdu (Native), Punjabi (Native).

EDUCATION

[bookmark: _GoBack]2016	Degree		Fauji Foundation Model School (Shakargarh, Pakistan)                                                                          
		Matric Secondary School Certificate (SSC)

2018	Degree 	Govt. Post Graduate College (Shakargarh, Pakistan)      
                          Intermediate (Pre-Medical)               
        
2022	Degree 	Lahore Garrison University (Lahore, Pakistan)      
                          BS (Mass Communication)
			Specialization: Television, Radio
                 
PROFESSIONAL CERTIFICATIONS
	 
2023   Certificate          Pizza Hut (Islamabad)
· Pizza Hut Assistant Manager Certificate
2021   Certificate          HUM NEWS (Lahore)
· Editing and Production.
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