SAFALYA. S

> ABOUT ME

I AM A GOOD LISTENER AND LEARNER,
ABLE TO COMMUNICATE WELL WITH A
GROUP AND ON AN INDIVIDUAL LEVEL. I
AM ABLE TO MOTIVATE AND DIRECT MY
TALENTS AND SKILLS TO MEET
OBJECTIVES.

> EDUCATION

 Aerowings collage, karunagappally.
[2023-2024]

e Diploma Airline travel & tourism and
hospitality management.

e Diploma Trained in airport operation in
cochin international Airport. [2023]
eplustwo

esslc

> Experience

o VIP Lounge in Chennai international Airport (1year)

» SKILLS

COMMUNICATION SKILL
CUSTOMER HANDLING
PROBLEMSOLVING
ACTIVE LISTENING




