PRAMOD MADAKKAYI

United Arab Emirates,Dubai
Mob: 0568280184, E-mail: pramodmadakkayi@gmail.com

PROFILE

A highly talented salesman with huge experience in sales, receiving, storing, and issuing
materials, equipment, and other items from stockroom, warehouse, or storage yard; keeping
records and compiling stock reports.

OBJECTIVE

Seeking a suitable job position where my extensive experience and knowledge in the retail world
is fully utilized.

SUMMARY OF QUALIFICATIONS

More than eleven years of experience in UAE.

Positive can-do attitude.

Able to help customers find what they want.

Able to maintain high standards of display & visual merchandising to ensure the store is

well presented.

Ready and able to work individually or within a team environment.

e Great knowledge of Modern warehousing and purchasing procedures and inventory
procedures and forms.

e Remarkable ability using mathematics to solve problems.

e Excellent ability to communicate effectively in speaking and writing as appropriate for the
needs of the audience.

e Exceptional ability to quickly and accurately compare similarities and differences among

sets of letters, numbers, objects, pictures, or patterns.

WORKING EXPERIENCE

e SELF EMPLOYED (BAKERY BUSINESS) APRIL 2023 - MAY 2025

e MAJID AL-FUTTAIM HYPERMARKET CARREFOUR, ABU DHABI AUGUST 2016 - MARCH
2023

SALESMAN

Serving customers at the selling area.

Offering face to face advice to customers about the stores products.

Processing returns and refunds as required in line with company procedures.

Responsible for the daily management of the till in the absence of the senior members.
Ensuring that all areas are clean and adhere to the company’s clear floor policy and health
and Safety requirements.
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e Making sure that any item which is removed from a display column is replaced
immediately after a sale.
e Handling customer complaints in a calm manner.

e WORKED AS A STOCKER IN MAJID AL-FUTAIM HYPERMARKET
CARREFOUR, ABU DHABI JANUARY 2012 TO JULY 2016.

e WORKED AS A RECEPTIONIST IN AL-MUDHI HOTEL SAUDI ARABIA
JULY 2007 TO OCTOBER 2009.

e WORKED AS A FRONT OFFICE ASSISTANT IN HOTEL MAHENDRAPURI (INDIA)
MAY 2006 TO MAY 2007.

EDUCATION

e DIPLOMA IN HOTEL MANAGEMENT, Continental Institute of Hote]l Management.
e HIGHER SECONDARY, Kerala board of education, Boys Higher Secondary School.

e S.S. L. C., Kerala board of education, M.S. P High School.

SOFTWARE KNOWLEDGE

e MS Office

LANGUAGES KNOWN

e English, Hindi, Arabic, Malayalam, Tamil

PERSONAL DETAILS
Date of Birth : 06th March 1983
Sex : male
Nationality :  Indian
Passport # ;. B6624584
DECLARATION

I hereby declare that all the details mentioned above are true and correct to the best of my
knowledge & belief. If given an opportunity I assure to perform to the best of my ability and for
the betterment of the organization.

PRAMOD. M
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