DOLMA DONG LAMA

PROFESSIONAL SUMMARY

Passionate cashier with experience in data accuracy and management. Independent
problem-solver focused on customer service and product development. Works well
under tight deadlines.

Idoma3801@gmail.com

+971544215753 SKILLS
* Cash handling » Customer greeting
» Customer relations « Restocking inventory
* Merchandising » Cash repister systems

Cash management Positive attitude

NEPALI * POS Systems
EDUCATION WORK HISTORY
Higher secondary [+2) January 2022 - March 2023
Himalayan International CENTRAL HYPERMARKET - CASHIER, DUBAI, UAE

Model English High School :
odel English HIgh schoo * Greeting customers

« Scanning and making entry of product in POS

+ Making customers aware about ongoing store promotion and deals of the day

CUSTOM * Recognize future and present requirements by customers
* Height: 5.5 ft » Carry out stock verification
Weight: 62 kgs * Study trends, authorize clearance sales and also determine all required sales
omations
Passport Date Of Issue: i iz
10/09/20 « Study display plans, sale promotion, and merchandising and implement them in
: sto
Passport Place Of Issue: i
Kathmandu (NEPAL) * Deal with all complaints, queries, and other related customer service issues
Passport Expiry Date: Berries mini mart LLC - CASHIER, Dubai, UAE

10/08/30

» Handled cash and card payments with precision, maintaining customer

Date of birth; 04/08/00 T ; :
confidentiality and discretion throughout.

Gender: FEMALE + Completed opening and closing procedures each day.

Nationality: NEPALI » Greeted customers entering store and responded promptly to customer needs.

Marital status: SINGLE » Counted change correctly and issued customer receipts,

Religion: HINDU




