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Sharjah, United Arab Emirates

dominiqueteanojuan@gmail.com
Mobile #: +971 54 476 0223
PROFESSIONAL SUMMARY

Highly dedicated and versatile professional with extensive experience in various roles including factory helper, production assistant, cashier, and sales associate. Demonstrates strong work ethics, reliability, and adaptability in fast-paced environments. Possesses excellent customer service skills, keen attention to detail, and the ability to work effectively both independently and as part of a team.

EDUCATIONAL ATTAINMENT
BACHELOR OF SCIENCE IN EDUCATION MAJOR IN ENGLISH

CAGAYAN STATE UNIVERSITY, PHILIPPINES (UNDERGRAD)
WORK EXPERIENCES

STALL & MARKET SALES PERSON | APRIL 2024 - UP TO PRESENT

COLINA TR LLC, SHARJAH, UNITED ARAB EMIRATES
· Process sales transactions accurately and efficiently using a cash register or POS system.

· Manage cash, credit, and debit transactions, ensuring proper accounting of sales.

· Set up and maintain attractive product displays to attract customers.

· Ensure the stall is well-stocked with merchandise and replenish stock as needed.

· Monitor inventory levels and report low stock to the management for reordering.

· Ensure that products are properly labeled and displayed.

· Participate in promotional activities and sales campaigns to boost sales.

· Distribute promotional materials and provide information about ongoing promotions to customers.

· Gather customer feedback and share insights with the management to improve sales strategies.
· Maintain accurate sales records and report daily sales figures to the management.

· Adhere to company policies and procedures, including health and safety regulations.

· Ensure compliance with local market regulations and guidelines.

· Work collaboratively with other stall attendants and team members to ensure smooth operations.

· Assist in training new staff and share knowledge about products and sales techniques.

· Participate in setting up and dismantling the stall before and after market hours.
FACTORY HELPER / PRODUCTION | OCTOBER 2018 - DECEMBER 2023
MS GROUP TEXTILE, SHARJAH, UNITED ARAB EMIRATES
· Supported various stages of the textile production process, including sorting and checking quality.
· Operated machinery and equipment under supervision, following safety protocols and operating guidelines to maintain a smooth production flow.

· Conducted quality checks on products at different stages of production to ensure they met the company's quality standards and specifications.

· Assisted in maintaining inventory levels by tracking raw materials and finished products.
· Maintained a clean and organized work environment by regularly cleaning workstations, tools, and equipment, contributing to a safe and efficient workplace.

· Worked closely w/ other team members & supervisors to meet daily production targets & deadlines
· Identified and reported any issues or malfunctions in the production process or equipment to supervisors for prompt resolution.
CASHIER | SEPTEMBER 2017-  AUGUST 2018

HBC (HOME OF BEAUTY AND COLOR), PHILIPPINES

CASHIER | JANUARY 2016 - JULY 2017

UNITOP (DEPT.STORE), PHILIPPINES
· Efficiently and accurately processed customer purchases using the cash register, handling cash, credit/debit cards, and other payment methods.

· Scanned items and verified prices, discounts, and special offers, ensuring correct billing.

· Provided correct change and issued receipts to customers after each transaction.

· Packed groceries and other purchased items neatly and securely into bags, assisting customers.
· Managed returns and exchanges, following store policies, and ensuring customer satisfaction.

· Balanced cash drawer at the beginning and end of each shift, ensuring accurate cash counts.
· Addressed and resolved customer inquiries and complaints courteously and professionally.

· Maintained up-to-date knowledge of products, promotions, and store policies to provide information.
· Assisted in training new cashiers, sharing knowledge of store policies and procedures.
SALES ASSOCIATE | OCTOBER 2015 - OCTOBER 2016

SM TUGUEGARAO CITY, PHILIPPINES

· Greeted customers as they entered the store, and assisted in locating products.
· Maintained in-depth knowledge of the products, including specifications, features, and benefits.
· Organized and arranged merchandise displays to attract customers and encourage purchases, following visual merchandising guidelines.

· Assisted with inventory counts, stock replenishment, and tracking of inventory levels monthly.
· Met and exceeded individual and store sales targets by actively engaging with customers.
· Collected customer feedback and relayed it to management to improve store operations.
· Ensured the store was clean, organized & presentable at all times, tidying up displays and shelves.

· Addressed customer complaints and issues promptly and professionally, escalating to management.
· Worked closely with other sales associates & store staff to create cohesive & productive work.
QUALIFICATION SKILLS


· Proficient in delivering exceptional customer service, and addressing customer inquiries.
· Extensive knowledge of store products, services, promotions, and policies to effectively.
· Skilled in upselling, cross-selling, and suggestive selling to meet or exceed sales targets.
· Expertise in organizing, displaying & replenishing merchandise to maximize visibility & drive sales
· Strong verbal communication skills to engage with customers and collaborate with team members
· Proficient in processing sales transactions, and handling various payment methods.
· Experienced in operating POS systems, scanning items, issuing receipts & returns, & exchanges.
· Ensures accuracy in transaction processing, pricing, and handling of cash and receipts.
· Skilled in performing repetitive tasks with speed and accuracy, ensuring high-quality production.
KEY ACHIEVEMENTS

-Achieved a 98% quality compliance rate by diligently inspecting products and maintaining strict adherence to quality control protocols.

-Successfully managed inventory levels, reducing stock discrepancies through regular audits.
-Achieved a 99.9% accuracy rate in cash handling and transaction processing, significantly reducing errors and discrepancies.
PERSONAL DETAILS


  FEMALE

  PHILIPPINES
