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ACADEMIC QUALIFICATIONS:
POST GRADUATE - MASTER OF ENGINEERING
“M.E - INDUSTRIAL ENGINEERING” - Full Time 2 years (2009-2011) - 8.36 / 10 CGPA.
Kumaraguru College of Technology, Anna University Affiliated, India
UNDER GRADUATE - BACHELOR OF ENGINEERING
“B.TECH - INFORMATION TECHNOLOGY”- Full Time 4 years (2002 to 2006) - 61% / 100.
Sona College of Technology, Anna University Affiliated, India

UAE EXPERIENCE:
- Oil & Gas Industry ADNOC supplier - (JUL 2021 - DEC 2021)

DESIGNATION:
WORK LOCATION: Corporate Office, Al Nahyan, Abu Dhabi, UAE.
PRODUCTS: Safety PPE, Head Protection Helmets, Hand Protection Gloves, Coverall etc.
BRANDS: Stego,Dupont,Scuta,Arina,Aves,Buckler,Cavalier,Steel Horse,Glyptec,Supremo,Falcon super.
ROLES & RESPONSIBILITIES:
 Registered Long Term Agreed Suppliers Coordination.
 New PO Preparation, PO Amending, Execution, Verification and Payment Processing.
 Proforma Invoice Verification/Order Confirmation, Sales Order Acknowledgement, Stock Report Monitoring.
 Internal & Supplier Price List Controlling, Stock Demand Analysis and Procurement Planning Support.
 Arrival Notification of Shipment & Discrepancy Reporting.
 Production Sample and Shipment Material Quality Inspection.

(Oct 2022 – Apr 2023)

WORK LOCATION: Abu Dhabi International Airport, UAE.
ROLES & RESPONSIBILITIES:
 To control inventory and perform daily duty tasks within specific areas of stores operation.
 To maintain 5S in Stores areas to the high standards demanded of the operation.
 To maintain FIFO maintained and daily stock taking and monitored for product expiry.

UAEWORK EXPERIENCE - 1 YEAR *
TOTAL WORK EXPERIENCE 14 YEARS

mailto:dbaa1555@gmail.com
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INDIAWORK EXPERIENCE SUMMARY:
NYK GROUP INDIA SHIPPING & LOGISTICS

 NYK AUTO LOGISTICS INDIA
 YUSEN LOGISTICS INDIA

AUG 2012 – SEP 2020 (8 YEARS 4 MONTHS)
MANAGER OPERATIONS & QUALITY ASSURANCE

 ANGEL STARCH AND FOOD PRIVATE LIMITED
JUL 2023 – JUNE 2024 (1 YEAR)

OPERATIONS MANAGER
HEAD OFFICE, FACTORY &BRANCH OFFICE

INDIAWORK EXPERIENCE OVERVIEW:
 Overall, 14 years of total work experience in QA, Operations, Process Excellence for Logistics & Supply Chain Operation,

Recruitment, Distribution, Quality Assurance, QMS Internal Auditor, Warehouse, Procurement, Office & Stores
Administration.

 Managed role of PAN India CorporateQualityHead, RegionalOperations&QualityHead role inNYKGroup.
 Managed teamof 100 plus employees in Indian 3PL Logistics Companies.
 Handled day todayOperations, Customer coordination, Customer Satisfaction& Internal Teammanagement.
 Skilled in imparting SOP training, evaluating,motivating, guiding& auditing in topics of Quality / Process Excellence.

KEY SKILLS:
 Operations Management, Quality Management Systems, Standard Operating Procedures (SOP), Training, Audit.
 Incident Investigation, Root Cause Analysis (RCA), CAPA, Countermeasures Implementation.
 Continuous Improvement (KAIZEN) Implementation, DMAIC, Cost Saving Initiatives, POKA YOKE, 5S.
 3PL, OEM &Warehouse Operations & Quality Assurance, Material Quality Inspection,
 Materials Dispatch Operations, QMS Standards Implementation against SLA, Training, Re-Training & Evaluation.
 Process & Performance Improvement, QHSE Audit & Compliance.
 Automotive OEM Outbound Logistics & Warehouse Operations, Ro-Ro vessel Port & Stevedoring Operations.

JAN 2019 TO SEP 2020 (1 YEAR 9 MONTHS) - Kolkata & Chennai
Yusen Logistics (India) Pvt. Ltd - Manager - Operations & Quality.
ROLES&RESPONSIBILITIES:
 Responsible formanaging teamof 7Quality Executives for LogisticsQuality& Process Improvement activities.
 Managed25 payroll employees at East India forDay-to-Day 3PLOperations, Admin,HR&QAactivities.
 South Indiawarehouses cover Tamil Nādu, Kerala, Karnataka, Telangana&Andhra Pradesh.
 East Indiawarehouses coverWest Bengal Kolkata, AssamGuwahati, Bhubaneshwar& Patna.

AUG 2012 TO DEC 2018 (6 YEARS 4 MONTHS) Mumbai
NYK Auto Logistics (India) Pvt. Ltd - Junior Manager – Operations & Quality.
ROLES&RESPONSIBILITIES:
 Supervised, guided, coordinated&managed PAN India teamof 20 plusQuality Executives&MiddleManagement

members across business sites.
 Worked in different departments of outbound logistics with allmajor AutomotiveOEM factories in India.
 Identified best practices in internal assessment fromoutside industry and implemented across clients as per applicability.
 PublishedKPI report of the title issues onmonthly basis to themanagement.

NOTABLE ACCOMPLISHMENTS (NYK GROUP INDIA 6.5 YEARS)
 Mentored & coached team of 20 plus Executives for Operational Excellence & Quality Management.
 Actively participated in NYK Tokyo TREK campaign “Trial & Error KAIZEN” for continuous 4 years and

achieved self-individual rewards of 200 USD with certificates.
 Reviewed team member’s annual performance appraisal through SMART goals & set target KPI.

CERTIFICATIONS:
 2019: Root Cause Analysis & Problem-Solvingmethod Certified Associate
 2012: Six SigmaGreen Belt fromAnnaUniversity, Chennai
 2007: Oracle ERPDatabase Certified Associate


