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DASHARATH GURUNG

PROFESSIONAL SUMMARY

Responsible Cashier experienced at managing front of store needs in busy
environments. Friendly and energetic with strong communication and organisational
abilities. Seeking role of increased responsibility where strengths in service and sales
will be valuable. Honest Cashier capable of managing money, merchandising stock and
assisting customers with locating desired items. Successful at cleaning and arranging
checkout lanes to maintain professional, visual appeal. Excellent oral and written
communication, listening and time management skills with strong attention to detail
and superior work ethic. Proficient in handling money and possessing a strong
understanding of retail operations. Focused on keeping work areas clean, neat and
professionally arranged. Strong team player, with good listening skills and attentive,
detail-orientated nature. Security-conscious and customer-focused Cashier with top-
notch teamwork and interpersonal communication skills. Keeps cash drawers accurate
and secure with smooth payment processing and no losses. Methodological
Measurement Technician performs physical testing and quality control responsibilities
to support proper instrument calibration. Demonstrates flexibility in job assignments
and adapts well to change. Uses critical thinking skills to resolve area challenges and
maintain safe environment. To seek and maintain full-time position that offers
professional challenges utilizing interpersonal skills, excellent time management and
problem-solving skills.

SKILLS
o Customer greeting e Payment processing
o Loss prevention * Money management
¢ Restocking inventory e Till accuracy
o Customer relations ¢ Cash handling policies
» Coin counting  Credit card payment processing

 Physical strength

WORK HISTORY

March 2022 - Current
Almaya group - Checker, Dubai, United Arab Emirates

« Maintained and recorded gift certificate documentation for accurate financial
records.

o Operated cash registers with proficiency during high-volume shopping times,
reducing customer queues.

« Issued receipts for customer purchases and gifts, advising on in-store return and
exchange policies.



March 2020 - January 2022
Bhatbhateni - Cashier , Kathmandu , Nepal

« Displayed and restocked merchandise by following brand guidelines.
¢ Processed sales, exchange and refund transactions efficiently to reduce customer
waiting times.

« Answered questions about store policies and concerns politely and professionally,
supporting positive customer experiences.



