Dil Kumari Chidi Magar

Dedicated and detail-oriented Cashier and Sales Professional with extensive
experience in retail and office environments. Skilled in customer service, cash
handling, and administrative tasks. Seeking a challenging role in a dynamic
organization to utilize my expertise and contribute to growth.

Professional experience:

Cashier cum Customer Service
Mumtaz Hyper Market, Sharjah, UAE
November 2022 — March 2025

« Handling cash transactions accurately and efficiently.

o Assisting customers with inquiries and resolving issues promptly.

« Maintaining a friendly and professional demeanor to ensure customer
satisfaction.

e Managing inventory and reporting discrepancies to the management.

Sales Girl
Al kabael discount center (al jurf), Ajman, UAE
July 2022 — August 2022

o Engaged with customers to understand their needs and recommend suitable
products.

o Achieved monthly sales targets consistently.

« Maintained the cleanliness and organization of the store.

o Assisted in stock replenishment and visual merchandising.

Cashier
The Grand Mall, Sharjah, UAE
April 2018 — May 2022

e Processed customer transactions with speed and accuracy.

« Monitored daily cash flows and reconciled discrepancies.

o Enhanced customer satisfaction by delivering friendly and professional
service.

Office Assistant
Task Hydro Power Pvt. Ltd., Nepal
2013 — February 2018

e Supported daily administrative operations, including scheduling and
correspondence.

o Organized and maintained office files and documentation.

o Coordinated with internal teams to ensure seamless workflow.

Professional Skills:

o Cash Handling: Expert in managing cash, credit, and digital transactions with
accuracy and efficiency.

o Customer Service: Adept at resolving customer inquiries and complaints to
ensure satisfaction.

e Inventory Management: Proficient in monitoring stock levels and
maintaining organized inventory records.

o Sales and Product Promotion: Experienced in assisting customers and
promoting products to achieve sales targets.

o Administrative Support: Skilled in organizing files, managing schedules, and
coordinating office tasks.

e Problem Solving: Efficient in identifying and resolving issues to ensure
seamless operations.
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