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ESTHER WAMUYU NJOROGE                                
Nationality:                 Kenyan
Language:                   English 
Phone:                        +971 52 235 8335
Email:                          qstarnjoro@gmail.com               
CAREER OBJECTIVES
To strive towards greater challenges, responsibilities and opportunities in the services industry and use my communication and interpersonal skills in order to guarantee excellent customer services and maximize customer satisfaction as I learn more and welcome new challenges in  a company that demands honest.
WORK EXPERIENCE 
GRANDIOSE SUPERMARKET DUBAI,UAE
JUNE 2023 TO DAY
SUPERVISOR
Duties and responsibilities 
· Managing the Fruit and Vegetables Department to maximize gross profit
· • Responsible for the smooth running of the department
· • Order processes, estimates of the amounts and frequencies of the required products
· • Responsible for leadership of the staff, the duty shift planning and personal issues
· • Organisation and controlling of inventory
· • Responsibility for the freshness and the variety of the assortment
· • Perfect presentation of goods
· • Purchase fresh fruits and vegetables every morning from different wholesalers
· • Complying with sanitation and safety standards
· • To be constantly informed about improvements and searching for the best products
· Registering,following up,solving and responded to customer requests,complains and after sales services
·  Check the merchadise received from suppliers and ensure hightest quality and freshness
MAY 2022 TO MAY 2023
SALES ASSOCIATE/ CASHIER 
Duties and responsibilities 
·  Greating and welcoming customers
· Refilling shelves with fruits and vegetablvegetables re Store merchandise in the right temperature  conditions,in order to ensure freshness  and extend shelf life..
· Weigh fruits and vegetables for customers and apply price stickers
·  Register and handle cash transaction by using point of sale register and giving the right change
· Packing for customer the products they bought.....
· cutting fruits and vegetables,making juices and smoothies  for customer  and for display....
· Making correct price tags of items in display.
· Manage transactions with customers using cash registers
· Scan goods and ensure pricing is accurate
· Collect payments whether in cash or credit cards 
· Issue receipts, refunds and charges 
· Redeem stamps and coupons
· Cross-sell products and introduce new ones
· Resolve customer complaints, guide them and provide relevant information
· Maintain clean and tidy checkout areas
· Track transactions on balance sheets and report any discrepancies
· Bag, box or gift-wrap packages
· Handle merchandise returns and exchanges
· Keeping the store and my work space,clean and tidy at all time by hovering and mopping 
· Doing upselling of the product in promotion.....
· Advising customer on their request concerning the storage of products bought.
·  Design decorativing fruit baskets for display or for sell...
CHOITHRAMS SUPERMARKET DUBAI,UAE
FEB 2020 TO 2022
STOCKER/COUNTER SERVICE CLERK
Responsibilities:
· Greeting  and welcoming customers in a welcoming manner
· Maintaining the cleanliness of the store and enhance the appearance of the working space by adopting the most appropriate display of the new productsand promotional offers as requirements.
· Administer allperishable goods and ensure maintainance of effectice temperature.
· Receiving calls from castomer,picking and packing items for delivery
· Refilling and rotating items to maintain well stocked inventory
· Maintaining attractive displace of items all the time, attaching and changing price tags
· Scan shelves and product cases for expired stock and discard outdated or spoiled items.
· Monitoring temperature of cases ,shelves and storage area and reporting failure to the manager
· Following proper standards for product freshness, food safety, weights and measures refrigerated and sanitation
· Making order,receiving,storing and stocking the merchadiser and proper rotation of merchandisers.
· Inform department manager of unavailable and non performing produces.
· Ensures displayed of  baked items are fresh, and removes any that could have become stale after a period of time.
· Verifies that customers who have communicated food allergies are not sold products that could be dangerous to their health.
· Receiving calls and online orders and pick and pack the the order for delivery....
SINAI LIMITED- KENYA
FEB 2014-AUGUST 2019
ADMINISTRATIVE ASSISTANT /RECEPTIONIST/ACCOUNTANT 
 RESPONSIBILITIES:
· To maintain efficient office systems, policies, and procedures in coordination with the Administration Manager.
· To constantly check filing / tracing system and give advice for improvement.
· Daily,weekly and monthly bookkeeping
· To do purchasing and requisition of required supplies and materials and maintain accurate records to back up all purchases and requisitions.
·  To be responsible for related duties and special projects as assigned by management.
· To answer telephone enquiries in an efficient, friendly and professional manner.
·  To collect and distribute daily mails.
· To take responsibility for ordering necessary office supplies
· To monitor the use of supplies and equipment.
·  To ensure the front office and reception is always clean and tidy.
· To assist in the planning and preparation of meetings.
· To handle routine correspondences for related managers.
·  To communicate on a professional level
· Sometimes helping in the company (packing,filling and labelling) when not that busy.
SKILLS
· Flexible
· Merchandasing skills
· Team work and collaboration
· Point of sale knowledge
· Knowledge in accounting 
· Knowledge in cash handling 
· Stocking and replenishing
· Ability to stay calm and tactful under pressure
· Strong Interpersonal skills
· Good time management
· Good communication skills
· Knowledge in quick books,microsoft access and excel
· Discretion 
· Accuracy and good attention to detail
· Multitasking
· Customer services skills
EDUCATION BACKGROUND
· January 2012-November 2014:   DIMA College
Diploma in Business Administration
· January 2012-August 2012; JIIT College
Certificate in MS Microsoft
HOBBIES AND INTEREST
Watching, Reading and learning new things, Hiking and traveling, swimming

REFEREE
Upon request
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