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PROFILE 

A highly versatile and diligent computer science graduate with extensive experience working in logistics & 

warehouse operations as well as working in marketing and digital transformation with advanced skills in 

programming, development and data management. Professional working capacity in written and spoken English. 

CAREER HISTORY 

Raya (Raya logistics) – Warehouse Administrator (Dec 2021 – Sep 2024) 

Managed shipments for up to 400 tons per day of humanitarian aid for leading humanitarian charity during Gaza 

conflict. 

 Responsible for completing all inbound and outbound transactions using Warehouse Management system.  

 Supported stock check operations and general inventory management. 

 Ensured best practice of warehouse processes including managing inventory health of food and non-food items. 

Dallah Pharma – Warehouse Operator (Jun 2021 – Dec 2021) 

Warehouse Operator managing orders and warehouse transactions of pharmaceutical products. 

• Preparing up to 50 order per day according to the pharmacies needs.  

OMC Group – Education and Scientific Research (Apr 2021– Jun 2021) 

Supported the web development and management of the education and scientific research department including 

marketing of training programs. 

 Make over 30 training programs 

 Opening new horizons with new universities to sign cooperation protocols. 

 Supervising student training 

OMC Group – Digital Transformation Department (Jan 2021 – Mar 2021) 

Managed and supported development of company web pages ensuring including software development and 

testing. 

 Managed business websites using WordPress tool to monitor effectiveness. 

 Monitored and developed social media content. 

 Conducted regular auditing of web pages including testing to provide feedback to development team. 

Super Supplement – Retail Store Manager (May 2020 – Dec 2020) 

Managed retail operations 

 Helping clients get the best supplement based on their goals. 

 Gym Physio Slim – Sellers Supervisor (May 2018 – May 2020) 

 

EDUCATION 

 Bachelor of Computer Science (Cairo Higher Institute for Engineering, Computer Science and Management) 

 Web development diploma (CHI, New Cairo) 

 Web design diploma (CHI, New Cairo) 

 Photoshop diploma (CHI, New Cairo) 
 

SKILLS 

 Programming (SQL, Python, Tableau, C#, HTML, CSS, JavaScript, WordPress) 

 Languages (English – professional working capacity) 
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