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FARAI ALLY HAMIS 

CAREER OBJECTIVE 

I am a self-motivated and hardworking experience and reliable customer 

service assistant. Have good morals and values, handle a high volume of 

customer interactions maintaining a strong focus on quality and efficiency. 

Seeking a challenging position in reputed organization where I can enhance my 

skills, potential and contribute to the organization growth and help the 

company to be more profitable. 
 

WORK EXPERIENCE 
 

 
 
 

Mobile 

Email 

Address 

 

CONTACT INFO 


Dubai internet city 

Sultan Bin Saleh building 

 

SKILLS 

 Excellent Communication skills

 Excellent skills in problem solving

 Experience of working in 

multicultural and 

dynamic environment

 Active listening

 Very patience

 Ability to work under pressure

 Initiative

LANGUAGE 

 English (Excellent)

 Arabic (Beginner)

PERSONAL INFO 

 Nationality: Tanzanian

 Marital Status: Single

 Gender: Male

 Visa Status: Visit Visa

 
EDUCATION QUALIFICATION 

 
 Regional Aviation College

 Certificate of Flight Dispatch 

operation

 High School Certificate

  
 
 

Assistant Storekeeper  (Nov 2022 - Dec 2023) 
 Vijana Mall – Tanzania 

Job description: 

 Keeping the store fully stocked 

 Maintaining the highest level of visual merchandising and 

store conditions 

 Delivering exceptional sales services for improved customer 
satisfaction 

 Interacting with customers and identifying their needs and 
preferences 

 Operating cash registers and point-of-sale machines 

 Receiving and verifying the quality and quantity of new shipments 

 Enforcing in-store security and health and safety procedures 

and regulations 

 
Helper  (Jan- 2021- Oct 2022) 

MELT WAREHOUSE - Tanzania 

Job description: 

 

 Receiving incoming merchandise and verifying that they are undamaged 
and of sound quality. 

 Weighing and counting received items. 

 Moving all outgoing merchandise to the delivery area. 

 Ensuring that all merchandise is properly secured in the delivery 
vehicles to prevent damage during transit. 

 Utilizing warehouse lift equipment to load and unload merchandise as 
well as move, lift, or stack merchandise as needed. 

 Organizing warehouse merchandise and stacking them on shelves and 
racks in accordance with company guidelines. 

 Performing all duties necessary to maintain warehouse cleanliness, 
which includes sweeping, mopping, and dusting as needed. 

 
 

Reference 

 Upon Request
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