CONTACT
@: 4971 527016047

D4 faridahanjjo@gmail.com

0O: Dubai, UAE

PERSONAL INFORMATION

Date of Birth  : 05.06.1992
Nationality : Ugandan
Gender : Female
Marital Status : Married

: Own Visa
Passport No  : A00486952
Date of Expire :30.09.2031

Visa Status

SKILLS

Product knowledge
Time management
Basic Computer Skills
Communication skills
Leadership

Active listening
Negotiation

Organizational Skills

LANGUAGE
English

FARIDAH ANJJO

Exceptional multitasking skills with the ability to manage a fast-paced work
environment with ease. Productive and service-oriented sales consultant with 6
years of experience in relaying detailed and accurate product information to
potential customers and successfully closing sales..

WORK EXPERIENCE

4+ SALES ASSOCIATE CUM STOCKER 2 Years
MAJID AL FUTTAIM - DUBAIL, UAE

+ SALES ASSISTANT 2 Years
RICKY’S COLLECTION AND FASHION,UGANDA

4+ SALES ASSOCIATE CUM CASHIER 3 Years
AIRTEL,UGANDA

Job Responsibilities
e Serves customers by helping them select products.

e Drives sales through engagement of customers, suggestive selling, and sharing
product knowledge.

e QGreets and receives customers in a welcoming manner.

e Responds to customers’ questions.

e Directs customers by escorting them to racks and counters.

e Provides outstanding customer service.

e Documents sales by creating or updating customer profile records.

e Manages financial transactions.

e Processes payments by totaling purchases, processing checks, cash, and store or
other credit and debit cards.

e Alerts management of potential security issues.

e Assists with inventory, including receiving and stocking merchandise.

o Keeps clientele informed by notifying them of preferred customer sales and future
merchandise of potential interest

PROFESSIONAL SKILLS

e A polite, calm and reasonable approach

e Understanding of the sales process and dynamics.

e A commitment to excellent customer service.

e Excellent written and verbal communication skills.

e  Superb interpersonal skills, including the ability to quickly build rapport with both
customers and suppliers.

e Experience using computers for a variety of tasks.

e  Good communication skills

e Ability to solve problems quickly and efficiently

e A high level of physical strength and fitness

EDUCATION
e Advanced Level —High School ,2011-2012
e Ordinary Level- Secondary School,2007-2010

DECLARATION
I hereby declare that all the above mentioned details are true and correct to the best of

my knowledge and belief.
FARIDAH ANJJO



