FASIL FIROSE

+971-54 403 3761
fasilbappu1999@gmail.com

DUBAI - UAE
DOB

:02-12-1999
NATIONALITY : India
CIVIL STATUS : Single
GENDER : Male

VISA STATUS : Employment Visa
LANGUAGES : English, Hindi, Arabic,

Malayalam

PASSPORT DETAILS:

PASSPORT NO. : R6164586
DATE OF EXPIRY: 24-01-2028
PLACE OF ISSUE : KOZHIKODE

LICENSE DETAILS:
LICENSE NO. : 985952

CAREER OBIJECTIVES

To excel in position by applying my professional experience and strive
towards fulfilling the responsibilities assigned to me. | can perform well
in my field, and | assure to uphold your quality standards, policies and
procedures. | am hard working person and have the ability to work in a
team and ready to cooperate.

WORK EXPERIENCE

ORGANIZATION : Al GURG UNILEVER

DESIGNATION : MERCHANDISING WITH SALES
DURATION : 1 AND HALF YEARS
LOCATION : DUBAIL,UAE

ORGANIZATION : NESTO HYPER MARKET

DESIGNATION : SALES SUPERVISOR(Non Food / Health & Beauty)
DURATION : 3 YEARS
LOCATION : SHARJAH, UAE

ORGANIZATION : GULF HYPER MARKET

DESIGNATION : SALES MAN(Non Food / Health & Beauty)
DURATION : 2 YEARS
LOCATION : RAS AL KHAIMAH, UAE

DUTIES AND RESPONSIBILITIES

¢ Attending to customers and maintaining good customer service
e Arranging merchandise on the store floor as store standards

¢ Maintaining the store clean and tidy

e Setting up promotional displays like posters, window displays

* Tagging merchandise and replenishing inventory
« Providing excellent after — sales service

DATE OF EXPIRY: 24-11-2026 e Selling products to customers
PLACE OF ISSUE: SHARJAH « Operating the cash register
¢ Attend staff meetings and schedules, answer phone calls
EDUCATION ¢ Maintaining customer awareness of the products available through building
S.S.L.C Passed From India a rapport.

e Supervision of fellow workmates during accomplishment of any given tasks.
SKILLS
Interpersonal
Communication Written
and Verbal Time
Management Product and standards
Knowledge Telephone REFERENCES
Etiquette Customer Service
Dispute resolution Basic
(PC) Computer Knowledge DECLARATION
Attention to Detail Point of
Sale Systems (POS) Positive | hereby certify that the above information are true and correct
Attitude according to the best of my abilities early awaiting positive response.

FASIL FIROSE ELAVAN

e outgoing shipments
e Merchandise according to size, shape, and type.
® Box, wrap and pack merchandise in accordance with relevant procedures

Available Upon Request




