KEY SKILLS

EMPLOYMENT CHRONICLE

SALES EXECUTIVE & CASHIER | 2017 - 2021 & 2023 - 2024 (6 Years)
SPACE CLOTHING, EDAPPAL, KERALA, INDIA

KEY RESPONSIBILITIES

- Actively engage with customers to consistently achieve and
surpass sales targets by promoting products effectively.

- Provide excellent customer service by addressing inquiries,
assisting with product selection, and ensuring overall customer
satisfaction.

- Manage cash transactions accurately and efficiently,
maintaining the integrity of financial transactions.

- Monitor and maintain optimal inventory levels, conduct regular
stock checks, and report discrepancies to management.

- Contribute to creating visually appealing displays to attract
customers and drive sales, ensuring a dynamic and enticing
shopping environment.

- Continuously develop a deep understanding of the product
range, staying informed about new arrivals, features, and
benefits to assist customers effectively.

- Implement upselling and cross-selling techniques to maximize
the average transaction value and increase overall sales
revenue.

- Compile and submit daily, weekly, and monthly sales reports to
management, providing insights into performance trends and
suggesting areas for improvement.

- Operate cash registers accurately, process payments, issue
receipts, and handle returns or exchanges following company
policies.

MANAPPURAM GROUP OF ENTERPRISE, KERALA, INDIA | 21 Sep 2021 - 30
Sep 2022

JUNIOR ASSISTANT

DEPARTMENT: GOLD LOAN

CASHIER, ACCOUNTANT, SALES EXECUTIVE, CUSTOMER
RELATIONSHIP EXECUTIVE (CRE)

Key Responsibilities as Junior Assistant

- Provided essential assistance in daily administrative tasks,
ensuring smooth office operations.

- Managed and organized documents, records, and files
efficiently, ensuring easy retrieval when needed.



- Facilitated communication within the team and with external
parties, ensuring clear and prompt exchange of information.

- Accurately input and maintained data in relevant databases,
spreadsheets, and systems.

- Assisted in coordinating tasks and projects, collaborating with
team members to achieve objectives effectively.

Key Responsibilities as Cashier, Accountant, Sales Executive, Customer
Relationship Executive (CRE)

- Handled cash transactions accurately and efficiently, ensuring the
integrity of financial transactions.

- Operated cash registers, processed payments, and provided
excellent customer service during transactions.

- Managed returns or exchanges following company policies,
addressing customer concerns professionally.

- Maintained accurate financial records, including ledgers, accounts
payable, and accounts receivable.

- Assisted in monitoring budgets, prepared financial reports, and
provided insights to support informed decision-making.

- Exceeded sales targets by actively promoting products and
employing effective sales strategies.

- Fostered positive relationships with customers, addressing
inquiries, and ensuring overall satisfaction.

- Resolved customer issues or concerns promptly, maintaining a
high level of customer service.

PERSONAL DOSSIER

Gender : Male

Date Of Birth : 16-06-1997

Nationality : Indian

Marital Status : Single

Blood Group : B+ve

Mother's Name : Safiya k

Father's Name : Moidutty NV
Permanent Address : Nettathu Valappil House,

Vattamkulam (P.0), Thazhepalam,
Malappuram, Kerala, India, Pin: 679578

DECLARATION

| hereby declare that the above-mentioned information is true and |
bear the responsibility for the correctness of the above-mentioned
particulars
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