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Career Perspective

Education

Employment

Jul 2017 - Aug 2018

Nov 2018 - Jan 2020

Mar 2020 - Jan 2022

Professional Skills

To succeed in an environment of growth and excellence and to seek
a better opportunity and experience to improve my skill and knowledge which
could enable me to contribute more to the company and society

Diploma in Air Cargo Management and Logistic
Zabeel International, Cochin, Kerala

Higher Secondary
Kerala State Borad; Muslim Higher Secondary School, Kangazha , Kottayam,
Kottayam,Kerala

SSLC
Kerala State Borad, Kottayam, Kerala

Labour Supervisor
Al Falah Car Cleaning Services, Ajman , UAE
e Maintained work areas by cleaning and straightening for maximum
productivity and safety.
e Assisted in training of new employees on company policies, procedures and
processes.
e Followed instructions and safety protocols to prevent accidents and injuries.

Sales Supervisor
Designer Spot, Kottayam, Kerala, India
e Supervised staff successfully, utilising effective communication and dynamic
interpersonal skills.
e Worked jointly with team members to assist with closing sales ,cross-selling
and upselling of products and services.
e Trained team members in successful strategies to meet operational and
sales targets.

Sales
Al Mossasa Building Maintenance Services, Jeddah ,Saudi Arabia
e Update daily ; records of sales and orders
o Effectively took of relevant paper work.
e Analysed sales and customer data to identify buying trends and offer
recommendations.
e Maintained positive relationships with customers using good communication
and follow-through abilities.
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Languages

Qualities

Knowledge Area

Personal Skills

Declaration

English Hindi

B Self confidence B Willingness and ability to learn new

Technologies
B Very much adaptable and flexible

e Supply Chain Management

e Logistic Management

e Inventory

o Knowledge of Matreial Management Equipment
Leadership Self Motivation
I — ——
Communication Adaptability
I — ——

| hereby that the mentioned details are true to my knowledge and pledge that |
will dedicate my duties to the entire satisfaction of the esteemed company.

Muhammed Faizal



