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Summary

Skilled Retail Advisor enthusiastic about helping customers feel welcomed and confident in all
areas of life. Active listener able to uncover customer desires and recommend appropriate
solutions. Excellent communication and problem solver.

Outgoing Retail Advisor adept at building relationships with customers of all backgrounds and
driving sales with knowledgeable, efficient service.

Skills

Application techniques

Products knowledge

Report generation

Retail experience

Sales expertise

Merchandising

Report creation

Goals and Performance

Product and Service Sales

Business Development and Planning



mailto:farman.fk196@gmail.com

Experience
Forest Essentials

Sales associate. 12/02/2024 - Current date

INDIRA GANDHI INTERNATIONAL AIRPORT TERMINAL 3, New Delhi

Build and deepened productive and positive customer relationships with high-quality service
and focus on gaining loyalty.

Recommend products to customers to meet current needs or resolve specific concerns.
Accomplished and surpassed sales goals on regular basis.

Operating Pos (Point Of Sale) Cash in Retails Items.

Assisted customers in feeling relaxed and comfortable with the process.
Recommended appropriate products to meet customer’s individual needs.

Displayed merchandise to present visually appealing arrangements that drive sale.

THEOS FOOD PVT LTD

Cashier. 26/07/2022 to 11/02/2024

Work as cashier profile giving to all bills regarding their order takeaway and Dine in.

Work as Counter Sale executive.

PVR Cinemas

Operations Associate. 16/11/2020 to 20/07/2022

Work as team member profile giving service to guest regarding their order and service on seat.

Active participant in Customer Interaction situation handling and analyzing requirements and
feedback. Overall Working for Customer Satisfaction

Handling food area and Making (Burgers and Sandwiches)

Keeping Knowledge of various equipment functions there setup and operating procedures and
descriptions.




Education

* B.A (Bachelor of Arts) 3™ Year Pursuing Subharti University Meerut.
+ Class 12*" from N.1.0.S Board, Noida.

+ Class 10*" from N.1.0.S Board, Noida.

Personal Details:

Father Name :  Mr.SAAH ALAM KHAN

Date of Birth : 01% July 1998

Marital Status : Unmarried

Nationality : Indian

Hobbies :  Music, Photography, Travelling
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