GEETH AVISHKA AMARASINGHE

Sales Associate

0565306837 geethavishkaamarasinghe222@gmail.com

Sharjah tower al nahda sharjah UAE Visa status- visit visa

EXPERIENCE

Sales Associate Cashier 01/2024 - 12/2024
Odel PLC Kandy Sri Lanka

Having intimate knowledge of Fashion, brands in the region, by offering service
excellence and unique shopping experience to the customers who are our top
priority.

* Help customers select products based on the customer needs.

* Respond to customers requests for pricing,availability and product uses and
creative ideas, and samples.

Support sales efforts such as attending trade shows.

* gave great customer service,sell fragrances,keep my area clean.

* Support daily inventory,murchandising and prepare sales reports.

+ Highlight your accomplishments, using numbers if possible.

Sales Associate Cashier 12/2019 - 12/2023

Abans Group Kandy Sri Lanka

Having intimate knowledge of computers laptops mobile phone and accessories.

« Listened to customer needs and preferences to provide targeted advice,
increasing sales opportunities.

* Welcome and greet customers.

* Assisted customers in locating specific items to boost satisfaction.

* Resolved customer complaints and process issues with proactive problem-solving
skills.

* Operated cash registers with accuracy and processed cash and card transactions.
* Followed company procedures and guidelines for smooth retail operations.

+ Maintained knowledge of products and features to provide recommendations to
customers.

* Adhering to company policies and procedures.

+ Highlight your accomplishments, using numbers if possible.

Sales Assistant 02/2018 - 10/2019

Sha mobile Kandy sri lanka

+ Built strong relationships with regular customers for repeat business.

+ Managed till operations smoothly, reducing waiting time for customers.

* Assisted customers with product selection for optimal satisfaction.

+ Handled high-pressure situations calmly, keeping store operation seamless
during peak hours.

+ Assisted customers in locating specific items to boost satisfaction.

+ Balanced multiple tasks simultaneously whilst maintaining high-quality
customer care.

+ Listened to customer needs and preferences to provide targeted advice,
increasing sales opportunities.

+ Highlight your accomplishments, using numbers if possible.

SUMMARY

Dedicated and customer-focused
Sales Associate with over 5 years of
experience in retail and customer
service, including 4+ years in Sri
Lanka ability to exceed sales
targets, build lasting customer
relationships, and contribute to
team success. Skilled in product
promotion, inventory management,
and upselling techniques in fast-
paced retail environments. Adept at
handling diverse customer needs
with a friendly and professional
approach. Seeking to leverage
expertise in sales and exceptional
interpersonal skills to contribute to
a dynamic team.

EDUCATION

G.C.E Ordinary Level
G.C.E Ordinary Level

G.C.E Advance Level
G.C.E Advance Level

LANGUAGES

English Native oeeeeoe

Sinhala Native eeeee

SKILLS

Cashier - Salesman -

Sales associate -

Time management -
Communication - Adaptability -
Problem -solving - Teamwork -
Creative - Leadership -

Attention to detail - Cash handling



https://enhancv.com/resume

