GLADSON BABY

Abu Dhabi, UAE
Mobile: +971544971260

Email: babygladson01@gmail.com

Visa Status: Visit Visa

KEY COMPETENCIES AND

SKILLS

e Detail conscious

e People Management

Report Preparation

Logistics Management

e Team Management

e C(Client Relations Management
e Safety compliance

Project Management

INDUSTRY

e Security

e Mall Operation

e Retail outlets

WORK LEVEL EXPERIENCE
e Open Management Level

e Mid Level

FUNCTIONAL AREA

e Mid Level

e QOpen Level

ACADEMIC QUALIFICATIONS

e CIVIL DRAUGHTSMAN, ITI, NCVT
India 2009

e VHSE by Government of Kerala

e Secondary School Certificate,
Govt. of Kerala

HIGHLIGHTS

» Proactive with a high sense of
initiative and can work
independently

Equipped with effective
negotiation, organizational
and communication skills
Possess teamwork and
leadership qualities
Systematic with ability to
initiate improvement on the

PROFESSIONAL SUMMARY

An energetic, innovative, and dynamic security officer with the background
of construction site supervision, Currently looking for a suitable opportunity
to join a successful and growing business and to be part of their ongoing and
continued success.

WORK HISTORY

1. Sales Supervisor — TK STORES, Kottarakkara, Kollam
February 2022 —July 2023 (1 Year and 5 months)

Leading retail stores situated in Kottarakkara, Kollam, Kerala

Duties and Responsibilities
[ ]

Organizing all store operations and allocating responsibilities to
personnel

e Supervising and guiding staff towards maximum performance.

e Preparing and controlling the store’s budget aiming for minimum
expenditure and efficiency.

e Monitor stock levels and purchases and ensure they stay within budget

e Deal with complaints from customers to maintain the store’s reputation

e Inspect the areas in the store and resolve any issues that might arise

e Plan and oversee in-store promotional events or displays

e  Keep abreast of market trends to determine the need for improvements
in the store

e Maintain specified inventory and order merchandise

Analyze sales and revenue reports and make forecasts

e  Ensure the store fulfils all legal health and safety guidelines

2. Security Officer — G4S Security Qatar
May 2014 — January 2022 (7 Years and 9 Months)

G4S Qatar WLL is owned and controlled by Al Attiyah Group of Trading
Companies. It currently operates under a trademark license agreement with
G4S.

G4S is the world’s leading international security solutions group, which
specializes in secure outsourcing in countries and sectors where security and
safety risks are considered a strategic threat.




established policies and bring
the necessary support to your
stakeholders

Professional Training

e 2014 - Basic Security Training
G4S Qatar

e 2022 — Basic Fire Safety and
First Aid Awareness G4S Qatar

Languages

English- Read, Write & Speak
Arabic- Speak

Hindi- Read, Write & Speak

Professional Details

Date of Birth : 19/04/1987
Gender : Male

Marital Status : Married
Nationality : Indian

Passport Number : U0389224
Expiry of Expiry : 28/10/2030

Duties and Responsibilities

Manage and Control security activities in Mall Operation
e Monitoring and analyzing CCTV operations
e Prepare reports and submit it to higher management
e Analyzing issues and implement precaution to avoid the scenario in
future
e Handle emergency situation, coordinate with authorities if necessary
e Coordinate with subordinates to make sure sooth operation.
e Handover and take over during shift changes.
e Introduce new policies to the customers whenever circulate by the
authority.
» Lulu Hypermarket , D-Ring Qatar
» Dukhan Bank Qatar

3. Site Supervisor — Castle Construction, Kollam, Kerala
March 2012 — March 2013 (1 Year)

Leading construction company situated in Kollam, Kerala, India

Duties and Responsibilities

e Site supervision
e Plan and drafts preparation

4. Draftsman cum Site Supervisor — Designs — The new building
concepts Kollam, Kerala
August 2009 — February 2012 (2 Years and 6 Months)

Leadlng construction company situated in Kollam, Kerala, India
Site supervision

e Plan and drafts preparation

e Handling labors and work schedule

e Arranging necessary material as per the work needs

e Coordinate and communicate with owners to complete the project as
much fasts.

Reference Upon Request.




