MUHAMMAD HAMID

TRANSGUARD ACCOMODATION AL QOUZ 14,SECTOR 3
+971505101965
hs5769868@gmail.com

Objective

Dedicated and hardworking professional with diverse experience in sales, machine operation, customer
service, and logistics. Proven ability to adapt quickly, manage time efficiently, and work effectively in team
environments. Seeking a challenging role in a reputable organization to leverage my skills and contribute to
operational excellence.

Experience

e CALLING AGENT JAN 2021 - OCTOBER 2022
ORANGE TECH
Handled customer inquiries and resolved issues via phone.
- Maintained records of customer interactions and feedback.

o DISPRIN MACHINE OPERATOR HELPER MAY 2018 - DEC 2019
RECKITT BENCHKISER PVT LTD
Operated and maintained Dispirin Foilor & Catner machines.
- Ensured quality control and compliance with production standards.
- Performed routine equipment checks.

o AIRCRAFT BAGGAGE LOADER OCTOBER 2024 - STILL WORKING
TRANSGUARD GROUP DUBAI
Ensured safe and efficient loading/unloading of baggage and cargo onto aircraft.
- Adhered to strict safety protocols and airline regulations.
- Coordinated with ground staff and flight crew to maintain timely operations

o RECEPTIONIST JAN /2023 - NOVEMBER/2023
ALSHAM CREATIVE SECONDARY SCHOOL
Greeted visitors and managed front desk operations.
- Scheduled appointments and handled administrative tasks.

Education
. FSC(PRE ENGINEERING) 2019
SCHOLAR'S HIGHER SECONDARY SCHOOL KARACHI
GRADE (C)
« MATRIC (SCIENCE) 2017
ALSHAM CREATIVE SECONDARY SCHOOL KARACHI
GRADE (C)
Skills
60% 100% 60%
TIME MANAGEMENT TEAM WORK AND PROBLEM SOLVING

COLLABORATION



100%

PATIENCE AND
COMMUNICATION

40%

COMPUTER SKILLS (MS,
OFFICE)

Latages
. TO

« URDU
o ENGLISH




