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EDUCATION

HAFIZA SADAF WASIM

Customer Relationship Officer

About Me

To seek for a challenging post whereby there Is a growth and
career advancement, which offer broad participation, expand my
knowledge and broaden my experience to a higher level of
learning and responsibility.

WORK EXPERIENCE

B.Com Hons
Punjab University
2007- 2009

3.71/4

B.ed

Sargodha University
2012 - 2013

SKILLS

= - Ability o do multi-task

& — Ability to wovk undar strese

= = Good ||1'terp|:'ru:unnl wkiill

= - Complete -Finisher

» - Conflict monogement skill

* - Communication sEills

* - Negotiction and Influgncindg skl
= - Achigvemant arisnted skill

& = Custormar Service skill

s - Performonces Manogement skill
= - Problem Salving skill

& — Tedm \Working

= = perzonal fifectivenass skill

PERSONAL PROFILE

MARRIED
ISLAM
10/07/1986
PAKISTANI

LANGUAGE
English
Urdu

Sep 2010 - Jan 2013
KASB Bank
CRO

s Engura smooth and effective Comploint Manogement and an eftective Problem Resolution
= Process n llolson with the concermed departments

Ensure complsts ond occurate Documantonon in branch by ‘\'JEH'L'IHg rowards rara defects Environmeant

Contngous Process improverment [ Inftiatives o improve processes and service levels.

Backup af Persanod Banks ono OM without aftecting the primary CRO 1F.lr,p.:‘.n!:|u|:|?|en

Coordinate [ Conduct tralning sessions with branch stall ta deliver product knowledge.

fand documentation [ oction plen slatus of [Skds | MSHg | CRE o 50 within the specilled Time

Enzira proper impiementation of Bank Policies, Hood Office instructions, prudential

Regulalions af Stote Bonk of Pakialan and any other directives in respect of conduct and Operations
» Procedures & policies, clroulors ond operations maonuals

¢ Ensure elfective internal and external oudits with special adherence to RYC and penalty ems

+ pct as o lolson Between Operations & Suppart Services & other concerned departments

» Working Experlence on MYSIS

Mar 2013 - Feb 2015
The Educators
Lecturer - Mathematics

s Delhvored the lectures with occuracy

» Evolating lectures to determine comiplionce with Stondords

» Resoiving Discreponc les In the cose o get the moxlmum results per month

= Discavar and handls concams fram students; maintaining high isvsl of soristadtion of faculty and studenre

Mar 2015 - July 2023

Jinnah Grammar School
Coordinator-Administration

» Dellvered the leclures to all closses with oceuracy ok the place ol substitute

= Recrultmant of Tenchers as per raquirement ,

» Cheack the copy ond bookwork ol oll closses ond give guideline occordingly

& Regolving Dispuras ond problems of porents in e caze 1o get tha measimum results par month
= Discover and handle concarns trom students; mamtaliming high level of satistoction of foculty ond students
» Manage weekly quiz and selt-mativetion program for students ta improve their skiifa

* Conduct teochers crainngs on weekend on the bose of whola wesk ossesement of teachers dunng lactures

» Hendia the comglains eflectively ond give sclsTuctory salutions 1a both [Teoachers, Parents)
= Conduct PTM And parents troining pragram with responeiodity.

REFERENCES

Fasih Ullah Khan Suri
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