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Phone: +971 56 562 9135
E-Mail: rbora570@gmail.com
Date of Birth: 31 December 1994

Nationality: Indian

Driving Licenise: Yes

Skill Highlights

e Strong decision maker

e Complex problem solver

* Service-focused

® Good Communication skills.

e Good Knowledge of all related
work.

e Excellent attention to detail.

e Initiative and fully efficient
working under pressure

e The ability to multi-tasks and get
work done according to strict
deadlines.

Languages

English: Good
Hindi: Native

Sales Associate

Have more than 6 years of experience as a Cashier, sales
associate and marketing executive in India and Dubai.
knowledge and learning on customer service Department and
handling cash counter.

My core competency is being adaptable, hardworking and
multitasking and an excellent quick learner

with the ability to deliver results in any environment and under
any situation.

Excellent abilities with handling cash, check credit card, gift
card, or store credit payments from customers.

Expedient, and effective customer service abilities.

An upbeat and positive attitude, and a willingness to display
patience in dealing with all types of customer interactions.

Experience

Augus 2016 - Present
Sales Associate
Evisu Trading LLC - Dubai

e Assist Customers and direct them towards their needs.

e Completes sales transactions quickly and accurately while
adhering to cash protection procedures.

o Meets and exceeds customer expectations and boosts
sales and Brand experience by using appropriate methods.

e Maintain an appealing, easy-to-shop environment for
customers by consistently executing visual merchandising
and standards.

e Proactively seeks and incorporates basic core and seasonal
product.

e knowledge into own service approach within assigned
store zones(s).

e Handling customer complaints.

e Handling cash counter services.

e Merchandising and sales support.

o Managing Evisu amazon account.

April 2015 — June 2016
Sales Associate
Anfor collocation - India

e Cash Handling, Sales, Customer service, Quality, Process,

loyalty,
e marketing, Compliances, Shrinkage.




