ljas Ahammed

Contact

Address:
Dafan Al Nakheel, Rasalkhaimah

Phone:
+971 528576711

E-mail:
ijasahammed627@gmail.com

Nationality
Indian

Additional Skills

» Competent customer service

* Operation of computer and
payment terminals

* High personal culture

+ Willingness to improve
knowledge and skills

* Kindness, reliability, cooperation

and dispute resolution
* Results oriented.
+ Organisational capacity.
* Operability and commitment.
» Maintain good relatons.
» Good manners.
* Ms word
+ Social media handling

Professional Summary

3+ years of experience as a sales assistant. Seeking a fulfilling position in a
company that offers growth opportunities and allow utilisation of my
leadership skills and past experience to benefit the needs and wants of a
successful organisation.

Work Experience

Currently working

Al Ras Kayaking water bikes renting llc
Sales assistant

» Handles incoming calls or inquiries from prospective customers or
clients

+ Accepting payments, ensuring all prices and quantities are accurate and
proving a receipt to every customer.

* Introducing all rides and safety instructions.

* Assists customers effectively by solving customer disputes

08/2019-09/2020

TP Wood industry, Areecode
Sales man

» Greeted guests as they enter the the show room.

* Assisted management with all backroom logistics and organisation.

* Delivered personal and key performance indicator goals.

* Provided great customer service as answering any questions the
customer had or by referring to a supervisor who could better assist them.

Education

07/2017-03/2019
Government higher secondary school, Areecode
Commerce group (Kerala state board)

01/2019-04/2019
Kerala Holy Cross Sisters Society, DDUGKY, Kozhikode
Hospitality Management (Food and Beverage service)

Languages
English — C1
Hindi — A
Arabic — Al
Malayalam — C2
References

Al Ras kayaking water bikes renting llc

Mohamed Jisal +971 528528063, mohmedjisalm1@gmail.com
TP Wood industries

Ashok +91 703406361, ashokaju39@gmail.com
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