JOY M. BRIAN

PROFILE SUMMARY

Seeking a dynamic and challenging role where | can leverage my 4+ yrs.
Of experience in the field of Sales/Casher industry. | am eager to apply my
experience to drive my career. Reliable and friendly professional able to

2 joybrian0508@gmail.com WOrk with supervision and collaborate with team environment. Proven
\\ +971557128355
() Al Rigga Dubai UAE

SKILLS

Computer Literate
Customer Service
Till and Cash handling
Communication
Confidentiality

Fast Learner
Inventory

Promoter

Can work under
pressure stress and
willing to render
overtime work
Stocking and
Replenishing

Point of Sales
knowledge

Product Knowledge

LANGUAGES

Tagalog
English

EDUCATION

Office Administration
Datamex College of
Saint- Adeline
Paranaque City
Philippines

SY 2015 -2017

ability to increase sales through up selling techniques.

SALES PROMOTER

Sterling Perfumes Industries L.L.C. Dubai UAE

March 2023 — Present

e Assist and promotes the items to the customer.

e Guard the items against the loss and damages in the process of selling

e Monitors daily stocks on shelves and racks.

e Cleans designated selling area and display, shelves and racks when

there are no customer to attend to.

Assists on the new deliveries revises stock numbers.

e Prepare and submit a daily sales report.

e Putting prices to all items display.

e Replenishes items in the selling and change display every week for a
fresh look. Ensures that all times are properly hung / displayed and
arranged.

CASHIER/ CUSTOMER SERVICE

Nuebe Service Cooperative Philippines

March 2018 — November 2022

e Delivered outstanding care with proactive sales and listening skills,
maintained excellent client satisfaction by providing professional,
courteous customer service.

e Handled cash and card payments with precision, maintaining customer
confidently and discretion throughout.

e Processed cash, cheque, credit and debit card payments accurately and
efficiently, minimizing till discrepancies.

e Participate in the inventory count on a regular basis and ensure that
variances are reported to senior management.

e Delivered excellent customer service by responding to their needs,
inquiries and complains.

o Keeping up to date Special Promotion and properly arrange the promotion
items.
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