JAYANI NISANSALA

Cashier

+9715053 49097 | jayaninisansala999@gmail.com
Umm Al Quwain, United Arab Emirates

PERSONAL PROFILE PERSONAL

A reliable and customer-focused Cashier with 18 months of PROFILE

experience in handling cash transactions, maintaining accurate Name with Initia ' °

records, and delivering excellent customer service. Proficient in Vg g alla 99 Jay ‘? ni Nisansala
. . . Nationality : Sri Lankan

operating point-of-sale (POS) systems, processing payments,

and managing cash drawers with precision. Skilled in handling

Visa status - Visit Visa

DOB : 01/02/1994
customer inquiries, resolving complaints, and ensuring a smooth Passport No : N6249430

checkout experience. Demonstrates strong attention to detail, Age : 30

organizational abilities, and the capacity to work effectively in Gender : Female
fast-paced retail or service environments. Committed to Marital Status : Married
upholding company standards and fostering positive customer
relationships.

WORK EXPERIENCE PROFESSIONAL SKILLS

Cashier - 18 Months

Day To Day International Trading LLC,
Al Karama, Dubai, United Arab Emirates

e Cash handling and reconciliation

e POS (Point of Sale) system operation
e Accuracy in data entry

e Product scanning and pricing

e [nventory management support

e Handle cash transactions with customers accurately and efficiently.
e Scan goods and ensure accurate pricing.
e [ssue receipts, refunds, and change to customers.

e Maintain cash register and ensure proper balancing at the end of * Problem-solving and troubleshooting
the shift.

e Assist customers with inquiries and provide excellent customer
service. SKILLS

e Monitor and ensure proper handling of store products.
e Follow all cash handling and operational procedures. X .

. . . . ¢ Communication
* Report any discrepancies or issues to the supervisor. ;
« Keep the checkout area clean and organized. * Problem-Solving

e Support in stocking and replenishing items as needed. o Teamwork

o Adaptability
EDUCATION o Time Management
e Critical Thinking
e [eadership
e Interpersonal Skills

G.C.E. Advanced Level Examination - 2013
Department of Education, Sri Lanka

G.C.E. Ordinary Level Examination - 2010
Department of Education, Sri Lanka

REFERENCES

Available on request e English - Work Proficiency

DECLARATION

LANGUAGES

e Sinhala - Native

Every detail mentioned above is true to the best of my
understanding and belief.

Jayani Nisansala.



