Jincy B

+971 52 257 7548 | jincyb31@gmail.com

Objective

| seek challenging opportunities where | can fully use my skills for the success of the organization.
Experience

 TRANSGENE IT SOLUTIONS, BANGALORE 05-08-2023 - 31-07-2024
SOFTWARE ENGINEER
+ Handling Ticketing Tool.
* Testing all the applications.
* Fixing all the issues which is reported by user.
* Discussing and developing user requirements.
* Interacting with users regarding issues.
+ ATS- The system enables the processing of samples and Analytical team to efficiently perform Analytical
through online ticket generation.
* Al- The system enables the processing prediction of logs and clarification of the modules.
+ LOCUS- The system enables the processing of compound management system.
* BIS- Inventory system manages stock inventory, Chemical request from store, aproval process.
* CIS- Chemical inventory system manages stock inventory, chemical request from store, approval process,
chemical issue, and chemical return.
* FTE- The system enables the processing of enabling the user role mapping, project mapping, lab mapping and
L1 and L2 changes.
* RT- The system enables the processing of FTE projection and utilization for the projects.
* QMS- Quotation management system.
* IMS- Inventory management system it manages inventory.
* ELN- Electronic lab notebook system reolaces the paper based notebooks. It electronically capture all the
research, equipment, calculations, and procedures performed in laboratory setup.
« Al- Artificial intelligence prediction modelling tool a commonly used statistical technique to predict future
behavior and generate a model to help predict future outcomes.
* CPL- Control panel helps the user to add different type of master and map the user with lab and user with
project. Project details and make the efficient use of notebook.

o AURIGENE ONCOLOGY LIMITED 05-05-2022 - 03-08-2023
TRAINEE
+ Application support testing.
« Scientific data upload part in LOCUS.
* Procurement process- Shopping cart creation (SAP-FIORI).
* Follow up for approval, follow up for PR and PO conversion.
* Coordinate with vendor for delivery.
* Service- related invoice to executed through SAP/FIORI.
* Open PO order verification with finance.
* Month end provision hand over to finance.
+ Updating Manage engine inventory and monitoring.
+ Updating license details in Manage engine.
* Inventory/ Stock Management.
+ Handling ticketing tool.
« Compiling, verifying accuracy, and sorting information to prepare source data.
* Uploading accurate data from source document.
* MIS report.



Education

« Jain University, Banglore 2024
MCA(Master of Computer Application)
8.9

» Kuvempu university, sagar 2021
BCA (Bachelor of Computer Application)
84

Skills

» + Excellent communication skills. * Strong organizational and Team building abilities. « Effective planning and
prioritization. « Time management skills leading to on time delivery. « Training and Mentoring.

Projects

» Analytical Ticket System
Role: Tester
Tools/Technology: Eclipse JEE, MY SQL, and Tomcat 7.0
Description: The system enable the processing of sample and analytical team to efficiently.
Perform analytical through online ticket generation.

Activities

o + Medical Coding - Tally «+ My SQL * Microsoft tools PPT, Excel, Word * Basic knowledge in Java * Manual Testing
Languages

e + English * Kannada « Malayalam * Tamil « Telugu

Personal Details

e Date of Birth : 31/05/2000

o Passport . Passport No: V7451672 / DOE: 07-03-2032
e Gender . Female

e VisaExpiry : 31-03-2025

Declaration

| hereby declare that the information provided above is true and correct to the best of my knowledge and belief.



