John Fernandes

Dubai

+971581803781 | johnf23c@gmail.com

Objective

Highly skilled and dedicated Assistant store keeper with 4 years of experience in managing inventory, optimizing
supply chain operations, and ensuring smooth store operation. Seeking a challenging position to utilize my
expertise and contribute to the success of dynamic organization.

Experience

« Khimji Ramdas LLC, Oman June 2019 - May 2023
Assistant store keeper
Collaborate with the store Manager to develop and implement effective strategies for purchasing, receiving,
storing goods.
Coordinate with suppliers to ensure timely delivery of goods and resolve any issue related to orders.
Utilize inventory management software to monitor stock levels, genarate reports,
Strong communication and interpersonal skills, fostering positive relationships with suppliers, staff and
customers.

« Aditya Birla Fashion and Retail - India October 2018 - May 2019
Customer Sales representative
Ensure high levels of customer satisfaction through excellent sales service.
Guided customers on purchases based on interests, promotions and cross sell.
Maintained sales floor by arranging and organizing merchandise, stocking merchandise and setting up
displays as per the company standards and store policies.

Education

« Don Bosco college, Panaji Goa ( Goa university) 2015
Bachelor of Arts (English)

» Goa Higher Secondary Board (Arts) 2012
12th Std

« Don Bosco school, Parra 2010
10th std

Skills

Physical Inventory
Customer service
Time management
Product knowledge
Process improvements

Languages

» English
o Hindi

Personal Details

o Date of Birth : 23/12/1994
« Nationality : Indian
o Passport - N0909308



