JONATHAN DE LOS REYES

OBJECTIVE

To get an opportunity that allows me to showcase my skills and contribute to
the company's growth. To join a company that offers me a stable and positive
atmosphere and a constructive workplace for communicating and interacting
with customers and people Experienced in engaging with customers, building
rapport, and driving sales through exceptional customer service. Known for
maintaining positive atmosphere, handling transactions smoothly, and
resolving issues promptly. Always focused on meeting sales targets and
ensuring customer satisfaction.

WORK EXPERIENCE

Sales Assistant, 11/2022 - 12/2024
Miniso General Trading - Dubai, UAE

* Operates Cash Register

* Assisted customers in locating products and provided detailed information
to enhance shopping experience.

* Collaborated with team members to achieve sales targets and contribute to
store success.

* Process return and exchange

* Records closing daily Sales Report

* Provide exceptional customer service for the satisfaction of customers
* Doing Inventory weekly

* Receives delivery weekly

¢ Cleaning before opening the shop

Apprentice Deck Cadet, 02/2017 - 02/2018

PKS Shipping Company - Philippines, Philippines
* Perform Navigational Watch

* Perform Plotting Ships position

* Ensures Ships Cleanliness

* Relays Captain Command during Underway

 Perform Undocking and Docking Maneuver

EDUCATION

Bachelor of Science, Bachelor of Science in Marine Transportation, 2016
University of Cebu-Maritime Education and Training - Philippines

PERSONAL INFORMATION

Address: Dubai, UAE
Phone: +971 55 544 1055
Email: jdelosreyes330@gmail.com

SKILLS

* Honest
* Flexible
* Can work under pressure

 Can adopt the working environment
and work effectively

e Teamwork and collaboration
e Critical thinking
* Problem solving

PERSONAL INFORMATION
* Age: 28

* Date of birth: 01/07/97

e Gender: Male

e Visa: Visit Visa



