JOYAL JACOB
Ajman, UAE
Joyaljacob94@gmail.com | +971562635297

OBJECTIVE

Motivated and detail-oriented sales professional with five years of Sales and Customer Service experience seeking
an opportunity. Seeking an opportunity to apply my advanced knowledge of sales and customer service and my
experience with company -building and development.

EXPERIENCE

« Istanbul Hypermarket 2016 - 2021
Sales and Customer service
Serves customers by selling products and meeting customer needs

o MyG Electronics 2022 - 2022 August
Promoter

Demonstrating and providing information on promoted products/services

EDUCATION

 MANGLORE UNIVERSITY 2013-2015
Bachelor of Commerce

o KERALA UNIVERSITY 2011-2012
Higher Secondary

o KERALA UNIVERSITY 2009
High School

SKILLS

e« Communication
e Customer Service

Marketing
¢ Sales Presentation
Microsoft word excel

ACTIVITIES

e Product Knowledge
o Public Speaking
o Teamwork

LANGUAGE

« Arabic

« English

o Hindi

o Malayalam

ADDITIONAL INFORMATION

Dedicated sales professional with more than 5 years of experience in the FMCG industry.



