DUBAI - UAE

+971 507991832 [(]

:_ rehemakemigisha@gmail.com
Nationality:
UGANDAN

Marital status:
Single

Visa Status:
Own Visa

GENDER:
FEMALE

LANGUAGE

ENGLISH - EXCELLENT

REFERENCE

Available open Request

KEMIGISHA REHEMA

CASHIER / SALES ASSOCIATE

Seeking an opportunity as a Cashier, Sales & Marketing in a company where |
can utilize my experience of cashing out, problem solving skills and
excellence in delivering customer services by innovating new methods and
techniques about bringing in revenue and increasing sales volume in order to
ensure recurring business for the store.

WORKING EXPERIENCE

» CASHIER/SALES ASSOCIATE, MAJID ALFUTTAIM CARREFOUR
FROM JUNE 2020 TO NOV 2023.

» CUSTOMER SERVICE, FARNEK FACILLITY MANAGEMENT FOR 2YEARS
JOB ROLES

e Qreet customers entering establishments.

e Answer customers’ questions, and provide information on procedures or
policies.

e Compute and record totals of transactions.

e Count money in cash drawers at the beginning of shifts to ensure that amounts
are correct and that there is adequate change.

e Establish or identify prices of goods, services or admission, and tabulate bills
using calculators, cash registers, or optical price scanners.

e Issue receipts, refunds, credits, or change due to customers.

e Maintain clean and orderly checkout areas.

e Compute and record totals of transactions.

e Count money in cash drawers at the beginning of shifts to ensure that amounts
are correct and that there is adequate change.

e Establish or identify prices of goods, services or admission, and tabulate bills
using calculators, cash registers, or optical price scanners.

e Issue receipts, refunds, credits, or change due to customers.

e Maintain clean and orderly checkout areas.

e Resolve customer complaints.

e Sort, count, and wrap currency and coins.

e Accept reservations or requests for take-out orders.

Customer service
» Greet customers entering establishments, Maintain clean and orderly
checkout areas.
» Smile and handle all customers with attentiveness and calmness.
» Answering customer’s questions clearly, accurately with full
products awareness, good listening skills and positive attitude.
» Maintain an audible and clear vocal at all times during transactions.

Key IT cashier knowledge

» Compute and record totals of transactions.
»  Full knowledge and usage of POS systems.
» Usage of all modern money transactions like Mobile money, credit cards.

SKILLS

e  Team building, Training and Supervision
e Time management
e  Strategic Marketing & Sale

DECLARAON

I hereby certify that the above information mentioned istrue and correctto
the best of my knowledge and belief.






