
A diligent professional with vast experience in hands-on roles; I bring discipline, a deep

understanding of relevant rules, and a knack for immediate result-oriented tasks. My top-

notch communication skills foster a positive work environment, bolstered by my

organizational efficiency and dedication to timely delivery. My core strengths lie in

communication, maintenance, practical tasks, team participation, consultation, and public

speaking. With a hunger for continual learning and delivering customer satisfaction, I seek

to contribute these skills and more to a renowned organization.
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C U S T O M E R S E RV I C E  R E P R E S E N TAT I V E/P R O J E C T

O F F I C E R/A S S I S TA N T M A N AG E R

R E S TA U R A N T/T E L E C O M M U N I C AT I O N  A S S I S TA N T

Results-driven professional with more than 8+ years of

experience driving business growth through customer service

representative,project management, managerial role and

marketing strategies. Skilled in team leadership,campaign

analysis and budget management.Proven track record of

increasing brand engagement by 20-25% through targeted

clients,organizations and social media campaigns.Seeking a

challenging role that leverages my expertise to drive

business success.

E D U C A T I O N

Armed Forces Senior

High School

2003
Greater Accra Region

C E RT I F I C AT I O N

Ghana Institute Of

Journalism (GIJ)

D I P L O M A I N  C O M M U N I C AT I O N  S T U D I E S

Ghana Ports And

Harbours Authority

Training School

B A S I C  F O R K L I F T  O P E R AT I O N  C E RT I F I C AT E

S K I L L S

Communication Public Speaker Maintenance Team Player

Handy Man Adviser

L A N G U A G E S

English

Arabic

French

P E R S O N A L  D E T A I L S

Date of birth :     20/07/1988   

Nationality :     Ghanaian  

Marital status :     Single  
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K A S S I M  T A N K O

Al Maktoum Rd.,Deira Riggat Al 

Buteen Dubai , Dubai, United Arab 

Emirates

+971556149720 kassimt57@gmail.com


