Contact Details

Address:
Burjman, Near

Lulu

Hypermarket, Dubai, UAE

Mob. No.

+971-55-758-7564
+971-54-789-5672
Email: kkgupta9495@gmail.com

Personal Details

Date of Birth
Nationality
Religion
Language
Known

09-Apr-1995

: India
: Hindu
: English &

Hindi

Passport & Visa

Passport No.
Issue Date
Expire Date
Visa Status

:Y1053442

: 06-04-2024

: 05-04-2034

: Employment

Driving License

License No.
Issue Date
Expire Date
Issue’s Place

Skills

Y V

: Y1053442

: 09-05-2022
: 28-05-2029
: Dubai

Product Knowledge
Strong

Communication

YV VY

Time Management
Problem Solving
Self-Motivation
Playing Cricket

KAUSHAL
KUMAR GUPTA

(For Sales Executive)

SUMMARY

“Seasoned retail store manager with over 6 years of retail experience and more
than 2 years of team leadership experience. Excellent customer service skills,
fluency with multiple POS systems, and ability to work in a fast-paced environment.”

WORK EXPERIENCE

VIP Express Supermarket LLC, Marina, Dubai UAE
Store Manager
Mar-2024 to Present
e Manage store operational requirements by scheduling and assigning
employees
e Recruit, select, orient and train employees
e Maintain results by coaching, counseling and disciplining employees
e Prepare annual budget, schedule expenditure, analyze variances and
initiate corrective actions
Ensure availability of merchandise and marketing products in store

Cart Supermarket LLC, JVC, Dubai UAE
Branch Manager
June-2023 to Feb-2024
e Maintaining statistical & Financial Records.
e Dealing with Suppliers & Customers queries & complaints.
e QOverseeing pricing & stock conftrol.
e Preparing promotion stock and displays.

City Zone Supermarket LLC, Oud Metha, Dubai UAE
Asst. Manager & Inventory
Nov-2020 to Dec-2022

e Assist the Retail Store Manager in planning and implementing strategies to
attract customers

e Coordinate daily customer service operations (e.g. sales processes, orders
and payments)

e Track the progress of weekly, monthly, quarterly and annual objectives

e Monitor and maintain store inventory

West Zone Fresh Supermarket LLC, Dubai UAE

Storekeeper & Sales

Oct-2027 to Nov-2020

Keeping a record of sales and restocking the store accordingly.

Managing and fraining store staff.

Planning promotional campaigns for new products or specials.

Ensuring that the store is kept clean and organized.

Mediating any confrontations between staff and clients, and de-escalating
the situation.

DECLARATION

| hereby declare that all the information given above is frue and correct to the best
of my knowledge. All the information shared in the resume is correct, and | fake full
responsibility for its correctness. | solemnly declare that the information in this resume
is true to the best of my knowledge and belief.



