
KRISHNA JAISWAL
Cashier Clerk

+971 581159318 kishanjaiswal966@gmail.com Dubai, UAE

SUMMARY
Dedicated and detail-oriented professional with over 5 years of experience in customer service roles, including cashier and waiter positions. 
Proven ability to handle transactions accurately, provide exceptional customer service, and assist customers with inquiries. Committed to ensuring 
customer satisfaction and continuous improvement in the retail and hospitality sectors.

EXPERIENCE
2023 - 2025

Kathmandu, Nepal

Waiter
The Burger House

Delivered high-quality customer service in a fast-paced restaurant environment
Took customer orders and served food and beverages promptly
Collaborated with kitchen staff to ensure timely and accurate order fulfillment
Maintained cleanliness and organization of dining areas to enhance customer experience
Handled customer feedback and complaints to ensure satisfaction and repeat business

2021 - 2023

Rautahat, Nepal

Cashier
Jay Maa Croal Concem

Managed daily cash and card transactions with high accuracy
Prepared sales and cash reports for management
Assisted customers with billing and account-related inquiries
Ensured organized checkout areas and smooth service flow
Resolved payment discrepancies and customer concerns professionally

EDUCATION
2020 - 2021
Rautahat, Nepal

12th Grade - Education
Shree Secondary School

2017
Birgunj, Nepal

SLC / Nepal Board
Holy Angels Secondary School

SKILLS

- Customer Service Excellence                                                          - Problem Solving

- Cash Handling & Transaction Management                                - Attention to Detail

-Effective Communication                                                                 - Team Collaboration

CERTIFICATE
Cricketer
Rautahat Cricket Association, 2018

2018 

Participated in Gauri Shankar Yadav Memorial Cup 2075

LANGUAGES
English
Proficient

Hindi
Native

Nepali
Native
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