Contact

Phone
+971563070886

Email

atheek526@gmail.com

Address

Al Rigga, Dubai, United Arab Emirates

LinkedIn
linkedin.com/in/nm-atheek-075093265

Education

2021
BA

South Eastern University

Expertise

Effective Communication.
Cross-Selling.

Cashiering

Point of sales

Target sales

Customer service

Language

English
Arabic

Tamil

Personal Details

Birth Date - 22-09-1996
Passport No - N6205039
Nationality - Srilankan
Gender - Male

Status - Single

Visa Status - Visit

Visa Expires - 03-03-2024

MOHAMMED ATHEEK

Cashier / Salesman

versatile and customer-oriented professional with over six years of experience in various sales, and
cashier. We are skilled in handling cash transactions, managing inventory, and providing excellent
customer service.

EXPERIENCES

Cashier Oct 2022 - Aug 2023
Fashion Bug (Pvt) Ltd., Wattala, Sri Lanka.

Salesman Jul 2022 - Oct 2022

Shoe Plaza Trading LLC. Mannar, Sri Lanka.

Office Assistant May 2021 = Jun 2022

T&FG (Timex Garments), Wattala, Sri Lanka.
Salesman Feb 2019 - Jan 2021
T-Shirt Mart Online Store, Sri Lanka.

CORE RESPONSIBILITIES

Transaction
Process customers' cash and credit payment transactions and issue receipts and changes.

Customer Service

Greet Customers entering and leaving the premises Politely, Provide information to customers via
phone or E-mail Offers upsell, and provides promotional offers to customers.

People Maagement

Team building, training, motivating, Delegating, supervising the team to achieve their targets.
Customer Relationship

Building concrete with customers Solely leads to a lucrative business.

Sales
Selling items and accessories to customers, achieving sales targets, and increasing revenue.
Demonstrated product features and benefits, offered suggestions, and upsold additional items.

SKILLS

Customer service Support Product selling
Communication Collaboration Revenue increasing
Persuasion Organization Product demonstrating
Negotiation Time management Suggestion offering
Problem-solving Multitasking Item upselling

Creativity Order processing Customer request handling
CERTIFICATES

Georgetown University
Certificate - English Language and Literature.

July - November 2016

Simplilearn Alumni Online Feb 2023

Certificate - Introduction Project Management.

Great Learning May - Dec 2023

Certificate, - Human Resources Management
Certificate - Customer Relationship Management.
Hardvrad Business School online

Certificate - Hotel Management.

Oct - Dec 2023

Reference

Salman Faris

Officer, VIP - Emirates Airline, Dubai
Phone: +971 557537424
Email : nusryahmad2@gmail.com




