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SKILLS 

Engaging 
 

Leadership 

 

Team Player 
 

Leadership 

 

 

 
 

LAW MANGATE 
Versatile and dedicated all-round worker with a proven track record in both 
supermarket and department store settings. Proficient in cashiering, customer 
service, and inventory management. Demonstrates adaptability across diverse 
departments, including fashion, jewelry, furniture, groceries, and electronics. A 
reliable team player committed to maintaining a clean, organized, and customer-
friendly environment. Possesses strong communication skills and the ability to 
contribute effectively to a dynamic retail setting. Ready to handle a wide range of 
responsibilities to ensure seamless operations and enhance the overall shopping 
experience for customers. 

 EXPERIENCE  

RETAIL TEAM MEMBER 
Sea World Yas Island, Abu Dhabi, UAE 
March 2023 – FEBRUARY 2024 

 Cashier duties, including processing transactions accurately and 
providing excellent customer service. 

 Restocking shelves and ensuring products are neatly organized for easy 
customer access. 

 Maintaining a clean and well-organized store environment by regularly 
cleaning and sanitizing work areas. 

 Assisting customers with inquiries, locating products, and offering helpful 
information. 

 Monitoring and managing inventory levels to prevent stock outs and 
excesses. 

 Collaborating with team members to ensure efficient store operations 
and a positive customer experience. 

SALES ASSOCIATE 
Al Rams Bazaar, Dubai, UAE 
April 2022– February 2023 

 Provide exceptional customer service, offering assistance and 

guidance in the fashion, jewelry, furniture, groceries, and 

electronics departments. 

 Maintain a thorough knowledge of product features, 

specifications, and promotions across diverse departments. 

 Assist customers in product selection, sizing, and understanding 

features, ensuring a positive shopping experience. 

 Process sales transactions accurately, handle payments, and issue 

receipts while maintaining cash register proficiency. 

 Arrange and replenish merchandise on shelves and display areas to 

enhance product visibility and appeal. 

 Keep the department store areas tidy, ensuring a clean and 

organized environment for customers. 
 Stay informed about current fashion trends, technological 

advancements, and product updates to better assist customers.  

EDUCATION  

Diploma in Information & Technology 

 

   LANGUAGES  

ENGLISH Full professional proficiency 


