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Personal Details
Date of Birth : 21/03/1990
Nationality : Syrian

Experience

Grandiose Supermarket
24/10/20217 - 13/09/2023
Store Manager

* Delivering excellent service to ensure high levels of customer satisfaction.

Motivating the sales team to meet sales objectives by training and mentoring staff.

Creating business strategies to attract new customers, expand store traffic, and
enhance profitability.

’ Monitoring inventory levels and ordering new items.

TITANIUM CARGO LLC
Oct/ 2019 - Aug/2021
Logistics specialist
Logistics

Al-Rowad Home for publishing and Distribution
Nov/2014 - Dec/2018
Head of Public Relations Department

Faces store

Jan/ 2012 - Sep/2014
Sales Associate

Sale perfumes and Makeup

Education

Damascus University

2013

Bachelor degree in Education

Skills
COMMUNICATION SKILLS = Ability to work under pressure for long hours . = Well
organized. = Team work. ®m Time management . ® Problem solving & Quick learner.

Computer Skills



Language

. Arabic : mother tongue. English : intermediate.

@ Training
® Media Training centre
- E-Media Preparation Course — 2018

' High Institution for Languages
. - Studying a series of English language courses & Body Language - 12/2018 -7/2020.




