CUSTOMER REPRESENTATIVE AND FIELD EXECUTIVE

MIRZA

NABEEL BAIG

CONTACT INFORMATION

[~ nabeelbaig71@gmail.com
(.) Dubai UAE

[ +971555836673
£ Feb 23,2000
@

Indian

SKILLS

= Teamwork

= Customer service

= Problem-Solving

= Adaptive

= Interpersonal communication
= Time management

= Punctuality

LANGUAGES

« ENGLISH | Advanced
= HINDI | Native

= URDU | Native

OBJECTIVE

Qualified professional experienced as a Customer representative and Field
executive. A dynamic dedicated team player, who can bring to your business:
additional professionalism, productive ideas, enthusiasm and out of the box
thinking packed with work experience. possess excellent communication,
interpersonal, coordination, management and good computer skills.
Experienced specialist with a passion for delivering outstanding service. Self-
motivated, team player with strong organizational and interpersonal skills

EXPERIENCE

CUSTOMER REPRESENTATIVE

Lifestyles leather goods and footwear. HYDERABAD INDIA | 2017 - 2021

» Handled customer complaints with empathy and composure.
» Consistently met my short and long-term targets.

» Developed and implemented in-store displays that increased customer

engagement and improved product visibility.

- Utilized customer feedback to identify areas where store processes could be

improved

FIELD EXECUTIVE

Reliance Jio Infocomm Limited. Hyderabad India | 2021 - Jan 2023

» Consistently met my short and long-term targets.
» Proactively participated in meetings and helped create new practices.

- Explained existing dealers about ongoing offers.
 Delivered Sim card slots to the dealers.

» Create and close deals with new dealers.

EDUCATION

INTERMEDIATE (MATH'S PHYSICS CHEMISTRY)
SRI CHAITANYA JR.COLLEGE. HYDERABAD INDIA | 2015 - 2017

PASSPORT AND VISA DETAILS

Passport No: R1605546 Visa validity: 21-06-2023 to 20-08-2023



