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Personal Details

Nationality: Uganda

Gender: Female

Visa Status: Cancel
Education

High School Certificate
Intermediate Diploma

Expertise

e Proficiency
e Mastery

e Competence
e Skillfulness

e Expertise

e Aptitude

e Prowess

Language

English

MUDONDO
HUNAISA

Cashier/ Stocker

2 Objective

Motivated Cashier and Stocker with 2 years of experience in
managing transactions and maintaining stock levels. Eager to
bring my strong organizational skills and customer-focused
approach to a challenging position where | can grow
professionally and contribute to the success of the team.

FH Work Experience

Two LEONE LODGE FREETOWN

Year
Cashier and Stocker

o Efficiently managed cash register operations, processed
transactions involving cash, credit, and debit payments, and
ensured accurate change and receipts. Handled an average of
500 transactions per shift with a high level of accuracy.

e Provided exceptional customer service by greeting customers,
addressing inquiries, and resolving complaints. Assisted
customers with product selection and offered recommendations
to enhance their shopping experience.

e Conducted regular stock checks, organized and restocked
merchandise, and ensured shelves were well-maintained and
attractive. Implemented inventory tracking methods to reduce
stock discrepancies and minimize losses.

¢ Maintained the cleanliness and orderliness of the store, including
the sales floor, checkout area, and stockroom. Followed safety
and hygiene protocols to ensure a safe shopping environment.

e Assisted in the execution of promotional activities, including
setting up displays and informing customers about ongoing
sales and special offers. Contributed to a [X]% increase in sales
during promotional periods.

Key Achievements:

e Reduced transaction errors by 10% through attention to detail
and adherence to company procedures.
e Contributed to a 20% increase in customer satisfaction ratings

through exceptional service.
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