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G.C.E ORDINARY LEVEL EXAM
INATION2012

G.C.E ADVANCED LEVEL
EXAMINATION 2015 PARTICIPATE
IN SUBJECT OF TECHNOLOGY

COMPLETED ENGLISH
COURSE IN
BRITISH COUNCIL IN KAND

PROFESSIONAL
Leadership and training
Creativity
Planning and Forecasting
Management

Budgeting

LANGUAGE
ENGLISH
SINHALA

PASSPORT STATUS
e VISIT VISA

NISAL RASANJANA

I am a highly dedicated and hardworking individual with a proven track record of
achieving goals. With a strong work ethic and a determined mindset, | consistently
strive for excellence in everything | do. | am skilled at effectively managing various
situations, demonstrating adaptability and problem-solving abilities to overcome
challenges. As a good listener, | value open communication and work well in
collaborative environments. My friendly and approachable nature allows me to
connect with others easily, fostering positive working relationships.

Produce, cargails supermarket Jan 2022- march 2023
I learned in Produce section of supermarket have to do variable jobs likes ensuring that
fresh fruits and vegetables are properly Arranged and stocked on shelves and displays.
Check vegetables and fruits are fresh.

e Stocking Shelves: Ensuring that fresh fruits and vegetables are properly
arranged and stocked on shelves and displays.

e Quality Inspection: Regularly checking the quality of produce items,
removing any spoiled or damaged products, and replacing them with fresh
ones.

e Display Arrangement: Organizing and presenting fruits and vegetables
attractively to entice customers, often using color coordination and creative
displays.

e Customer Assistance: Assisting customers in selecting produce items,
providing information on product varieties, origins, and offering advice on
ripeness and storage.

Grocery, cargails supermarket Jan 2022- march 2023
Responsibilities in the grocery section are crucial to providing a positive shopping
experience for customers and maintaining the profitability of the supermarket.

e Inventory Management: Ensuring products are well-stocked, managing shelf
space efficiently, and ordering replenishments when necessary.

e Pricing and Labeling: Setting and updating prices, ensuring accurate product
labeling, and displaying pricing information clearly.

e Merchandising: Arranging products to attract customers, creating visually
appealing displays, and organizing items logically for easy customer
navigation.

e Customer Service: Assisting customers with inquiries, helping them locate
products, and providing information on sales and promotions

Cashier, Havi restaurant June 2020- Sept 2021
Cashiers are often the last point of contact for customers, and their efficiency,
accuracy, and courteousness contribute significantly to the overall shopping
experience.

e Customer Service: Providing friendly and efficient service to customers by
greeting them, scanning their items, and addressing any questions or
concerns.

e Cash Handling: Accurately handling cash, credit cards, and other payment
methods, processing transactions, and providing change when necessary.

e Returns and Exchanges: Processing returns and exchanges according to
store policies, checking the condition of returned items, and handling
refunds or replacements.

e Maintaining a Clean Workspace: Keeping the cashier area clean
and organized, including the cash register and surrounding areas.
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Valid Until: 01-10-2023

U.L.D. No: 236463587
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Mr. NISAL RASANJANA DUNUKARA
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Nationality: SRI LANKA

Place of Birth: BIBILA

Date of Birth:  03/07/1996
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