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Education

MBA: Marketing and finance

chhattisgarh swami vivekanand
technical university

2007-2009

skills

Problem Solving

Customer
seating

Realibility

Language
English

HINDI

SANTOSH SAHU

ASSISTANT MANAGER

2 Profile

Proven skills in promoting products and boosting revenue by
connecting with customers and effectively communication sales
recommendations.well organised reliable and experienced in
setting up displays, restocking shelves and supporting in
dispatch customerswith knowledgeable assistance.

- Work Experience

2010 - Godawari power and ispat Itd.

2024 Sales and Dispatch

¢ Managed customer service inquiries and
complaints in a timely manner.

e Resolve conflict between team mambers in a
effective manner.

¢ Established processes for monitoring customer
satisfaction level.

e Provide guidence and support to junior staff
member on daily tasks, project and objectives.

e Communicated regularly with customers to
gain insights into their needs.

¢ Invoicing, book prepare sale order,Pl, MIS, we
also work in all those things.

Accomplishment

| was highly participated sports in my school and i have
some certificate in Running and kabbad

competetion.
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