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Education

Police academy of egypt
Bachelor of civil law

Police academy of egypt
Bachelor of Police Sciences

subsection of Cambridge University in Egypt
Diploma in General english advanced conversation (serial no 25032062132 )

Experience

SPARK SECURITY SERVICES IN UNITED ARAB EMIRATES
Professional security
• Holder of a current PSBD license 

• Assist customers by answering their questions or directing them to the appropriate department. 

• Check access control, including video surveillance, to detect harmful activity, such as theft and vandalism. 

• Prepare detailed incident reports, maintain safety logs and document observations to provide written support
and convey critical information to stakeholders.

ARKAN PLAZA MALL
operations management

• I used all my previous experience to develop robust operations, risk and crisis management, and to protect and
secure the facilities. To deal with any future problems, organize the tasks of the team to follow the rules and
guidelines of the facility. 

• Review rental units and hours of operation to ensure they follow management guidelines, respond to new
guest requests regarding the unit, schedule meetings with relevant departments and guests wishing to host an
event. to establish event management and security procedures and monitor the events timeing.

• Act as a company representative at events and fairs, communicate effectively with stakeholders and report
daily to senior management.

MINISTRY OF INTERIOR OF EGYPT
Police officer at central security support squad and police station

• Successfully completed central security qualification courses. Specialization in: 

Detection, risk and crisis management, operations and event management, protection and security of
installations and training of the security team. 

• Basic functions of the public security police. 
Specialization in: 

Criminal investigation and evidence collection, law enforcement and justice. 

• Development and implementation of security plans to effectively manage crises, risks and security operations,
as well as events, and to disperse riots and illegal gatherings, implementing the necessary measures to ensure
safety and security , the implementation of law and justice.



Skills

Time management
handling to extended working pressures
Communication with others and hospitality
Teamwork
Problem solving
Leadership
Security Operation management
Risk and crisis management
events management
camps and mall management

Languages

Arabic
English

Additional Information

Word & excel


