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PERSONAL SUMMARY



· A well-presented, industrious and highly personable individual who has extensive in-depth experience of the Sales industry.
· Possessing extensive experience in business-to-business and business-to-consumer relationship development.
· Good expertise in cold sales calls and effective and immediate relationship building. Able to gain the trust of customers by interacting with people from all backgrounds.
· Ability to consult sell to high level decision makers and committees in large companies. 
A R E A S   F O R   S P E C I A L I Z A T I O N




Outdoor Sales, Business Development, Administration and Office Management Support
And Customer Service, Computer literate 
E D U C A T I O N A L   B A C K G R O U N D 



BACHELORS DEGREE GRADUATE		
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W O R K   E X P E R I E N C E 



Emerging Abrasive Sanding Paper Company
Sales Executive September, 2021 – Present

· Add new customer to help grow sales of the company.
· Visiting across UAE (7 emirates)
· Building good relationship to our new customer to have a long term business relationship.
· Making sure to meet customer’s needs, Buy providing satisfaction when in terms of quality products.
· Visiting all traders (All Emirate) related to our product.

Eros Electricals
Retail Sales Officer May, 2014 – August, 2021

· Acted as the customer interface representing multi brand values whilst maximizing sales revenues and providing excellent level of customer service in the retail channel across the UAE.
· Identified customers’ needs and expectations and serve them in a friendly manner all the times.
· Delivered exceptional customer service through retail experience by providing information on all of Store products and services to help the customer to make suitable choices.
· Handled customer complaints.
· Assisted in general administration and smooth running of the shop.

Samsung Promoter U. A. E. 
 September 2009 – May 2014

· Build strong relationships relationship with customer to gain their trust to improves sales service and getting repat customer. 
· Maintain stocks on my designated location. 
· Always keep the products available in stocks to avoid loss sales. 
· Prepare daily sales report and present to our respective coordinators. 
· Cross selling and upselling. 
· Provide a excellent after sales service to the customer. 
· Keep track on the sales and reach the target assigned. 

S P E C I A L   S K I L L S 



· Ability to communicate in English
· Provide Excellent Customer Service
· Have knowledge  in MS Office applications
· With years of experience working on Retail
· With outdoor sales experience (UAE)
· Holding valid UAE driver’s license
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