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AL-Hamudeen Building
Sharjah, Rolla

Point-of-Sale (POS) 
CUSTOMER SERVICE
Product Knowledge

Cash Handling

Higher Diploma in Computting
Cardiff Metropolitan University

College of Information Technology

Diploma in Information Technology

2022-2024

2019-2020

EDUCATION

EXPERTISE

ABOUT ME
Dedicated and detail-oriented accountant and cashier with three years
of professional experience seeking to leverage expertise in financial
management and customer service in a dynamic organization. Proven
ability to maintain accurate financial records, manage cash transactions
efficiently, and provide exceptional customer service. Committed to
contributing to the financial success and operational efficiency of the
organization.

WORK EXPERIENCE

English

Tamil

LANGUAGE

THOWFEEK MOHAMMED
SIMRATH
A c c o u n t a n t  |  C a s h i e r  |  S a l e s

Experienced warehouse supervisor adept at managing operations, coordinating
shipments, and ensuring safety compliance. Skilled in team leadership and inventory
management software. Strong communicator and problem solver

Warehouse SuperVisor

2016 - 2017
MF Construction (PVT)Ltd l Wellawatta, Colombo SriLanka

"Experienced cashier with three years of proven expertise in efficient transaction
handling, exceptional customer service, and cash management. Skilled in operating
registers, resolving inquiries, and maintaining accuracy in fast-paced environments.
Committed to upholding company standards and ensuring a positive customer
experience."

Cashier , Accountant

Jan 2018- 2021
 KRAFFSAW SuperMarket l Peruntheru Kinniya, SriLanka

Highly motivated and results-oriented Sales and Showcase Executive with two years of
experience in driving business growth and enhancing brand visibility. Proven track
record of exceeding sales targets and delivering exceptional customer service. Skilled
in effectively showcasing products and services to clients, utilizing persuasive
communication and negotiation techniques. Proficient in leveraging market insights to
identify opportunities and implement strategies for revenue optimization. Adept at
fostering positive client relationships and collaborating with cross-functional teams to
achieve organizational objectives.

Sales & Show Case

2021 - 2023
CBL Munchee l PO Box 3, High Level Road Makumara,
pannipittiya SriLanka

T/Kinniya Central College

High School Diploma

2015-2018

Teamwork and Collaboration

Sinhala


